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[bookmark: _GoBack]ACCIONA ENERGÍA is placing this communications channel at the disposal of the public in order to respond to queries, complaints and suggestions during construction and operation of a specific project. 
The completed form should be sent to the following E-mail address:
socialrequest.energy@acciona.es

	Reference number:
	[To be completed by Acciona Energía]

	Facility/Installation name
	

	Location 
	

	Information of the person making the complaint or query

	Name __________________________________________________

Surname _________________________________________________
☐ I would like to remain anonymous
☐ I request that my personal information is not given to any third parties

	Contact preferences.
	Address: ________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
Telephone_________________________________________________
E-mail: __________________________________________________

	Query, complaint or suggestion description: What happened? When? Where?





	Query, complaint or suggestion date
	

	Resolution of the complaint or received information. Description 
[To be completed by Acciona Energía]


	

	Resolution date:  [To be completed by Acciona Energía]



The response period established by ACCIONA ENERGÍA is five working days from reception of the completed form.
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