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CHAIRMAN'S
STATEMENT

Dear friends,

The year 2014 will be remembered by the
Company and its various stakeholders as
the year of the return to growth. With

the aim of alleviating the impact of the
stagnation caused by the global recession
in certain markets in which ACCIONA
operates and the significant effects

that the regulatory changes had on our
business activities, in 2013 we launched an

JOSE MANUEL ENTRECANALES
Chairman of ACCIONA

Action Plan, the objectives of which were
successfully reached in 2014.

By making use of adequate strategic
levers, acquiring new partners, seeking out
greater internal efficiency and synergies,
and carrying out occasional strategic
divestments, ACCIONA was able to take
advantage of important opportunities for
its businesses, especially internationally.

The capacity to adapt, the talent and effort
shown by our teams, and also our capacity
to continue generating shared value — even
during these complicated times — are some
of the main pillars on which the return to
growth has been based.

In this regard, and being aware of

the importance that having the best
capabilities has for the success of any
organization, in 2014 we strengthened our
strategy of identifying and capturing talent
by using social media and increased this
method of disseminating our job offers.

In addition, with the implementation of
programs such as T-MAX, the M3 and
ACCIONA Futura (explained in greater
detail in this document), the Company
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continued to demonstrate its commitment
to the development and training of its
professionals.

Secondly, the generation of shared value
as the second pillar of our success in
2014 is also noteworthy to mention.
Management of matters related to
sustainability and attentiveness to the
concerns of our stakeholders form part
of the nature of the Company and are
included as part of our core business,
making up a strategic element of the
ACCIONA brand.

Excellence in management of the
environmental variable also significantly
defines the Company's personality.
Thanks to our 100% renewable energy
business, in 2014 ACCIONA avoided

the emission of 16.3 million tons of

CO, into the atmosphere, up 8% on the
previous year. In 2014, the Company
also concluded an ambitious project to
calculate the greenhouse gas emissions
of its over 28,000 suppliers, making
ACCIONA one of the first companies in
the world to analyze the emissions of its
entire supply chain.

In 2014 we allocated 560 million euros

to business activities related to the
environment, which represents an 8.1%
increase on the previous year. This year
employees received a total of 129,039
hours of environmental training and the
Company'’s divisions identified, analyzed
and evaluated 488 environmental actions
to be taken into account in carrying out its
activities.

Aware of the growing importance that
water resource management is acquiring,
and in our commitment to remain at the
forefront in the sustainable management
of these matters, in 2014 ACCIONA
redefined a series of principles regarding
water management that have taken
shape in its Water Policy. This reflects the
Company's commitment to responsibly
managing this resource, beyond legislation,
through innovation in efficient water

use and by extending its commitments
throughout the entire value chain.

With regard to the social variable, and in
line with our commitment to generate
maximum shared value, ACCIONA
continues working to implement the social
impact assessment methodology that

will help us to increase the quality of our
commitment to the local environments

in which we operate. In 2014, we
implemented this methodology in more
than 20 projects in 12 countries.

In addition, and in an effort to generate the
greatest positive impact possible on the
communities in which we have a presence,
in 2014 the basic electricity services
promoted by our ACCIONA Microenergy
Foundation reached approximately
21,500 people with low income in the
isolated rural communities of Cajamarca
in Peru and Oaxaca in Mexico, thereby
significantly improving their living
conditions.

I would also like to highlight the corporate
volunteer program as another one of the
pillars in responsibly carrying out our
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In 2014 ACCIONA
avoided the emission of
16.3 million fons of CO,
into the atmosphere
]

activities. Throughout 2014, more than

800 ACCIONA volunteers participated in
environmental education initiatives, the
collection of funds through sports events,
the promotion of employability of young
people, donation campaigns and projects for
access to energy sources.

Returning to the management of our supply
chain, in 2014 we made significant efforts

to broaden our knowledge and enhance the
management of our suppliers. This allows

us to become aware of the influence of each
supplier when implementing the appropriate
ethical, human rights and environmental
plans in our supply chain. ACCIONA had a
total of 30,869 suppliers, with approximate
sales to the Company of 3.7 billion euros.
The risk map of our supply chain was applied
on 77% of the suppliers with which we had

a commercial relationship greater than
100,000 euros in 2014.

At ACCIONA we consider innovation to be
the main driving force towards sustainable
development and, therefore, the basis for
achieving a balance between the Company's

economic, social and environmental variables.

ACCIONA allocated 174.9 million euros to
R&D in 2014, up 1% on the previous year.

With regard to accountability, and in line
with our commitment to transparency

and informing our stakeholders, the
Sustainability Report was submitted and
approved for the third year in a row at the
General Shareholders’ Meeting. The most
noteworthy event with regard to reporting
in 2014 is the inclusion of ACCIONA in the
CDP Climate Performance Leadership Index
and the CDP Supplier Climate Performance
Leadership Index, which include the
companies with the best performance in the
fight against climate change.

In addition, for the eighth year in a row,

we have been included in the Dow Jones
Sustainability World Index and have been
recognized with the RobecoSAM Silver Class
2015 award according to the Sustainability
Yearbook 2015.

In addition, for the second year running,
ACCIONA prepared its Integrated Report
in accordance with the guidelines of the
International Integrated Reporting Council
(IIRC). The document seeks to connect
ACCIONA's economic-financial, social,
environmental and governance information
in order to explain to our investors, in a
compelling manner, the way in which our
businesses are capable of creating value in
the medium and long term.
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The progress we have made regarding
sustainability over the last year is
reflected in ACCIONA's participation in
important groups and initiatives such

as the Trillion Tonnes Communiqué*

and the Green Growth Platform group,
led by the Corporate Leaders Group on
Climate Change. We form part of the
Executive Committee of the WBCSD and
are co-leading the Scaling-up Renewables
proposal. Within the framework of the
United Nations, we have participated in
the launch of the Decade of Sustainable
Energy for All (2014-2024) in Latin
America and the Caribbean, and we have
been present at the highest level SE4ALL
meetings at the COP20 in Lima, Peru, as
members of Ban Ki-moon's Advisory Board
for this initiative and, through the Global
Compact LEAD, we have contributed to
defining the Sustainable Development
Targets for the Post-2015 architecture.

Within the framework of the Carbon
Pricing Leadership Coalition, led by the
World Bank, we have participated in
developing the Building Leadership Criteria
on Carbon Pricing as part of the UN’s
Caring for Climate initiative. In January
2015, as part of the World Economic
Forum (WEF) in Davos, we participated in
the launch of the CEO Climate Leadership
Group, promoted by the WEF as the
private sector's contribution in the fight
against climate change. We are also
active members of the We Mean Business

* The organizations and initiatives mentioned herein are detailed in “Dissemination and Leadership” on pages 199-203 of this Report.

coalition, which focuses on driving the
agenda of the Climate Change Conference
(COP21) in Paris. Lastly, in September
2014 we participated in the creation of the
Green Growth Group, a Spanish initiative
aimed at promoting green economy and
growth in Spain.

In short, 2014 has been an important year
for the Company and, therefore, | invite
you to read this Report to gain a better
understanding of our commitment to
sustainability and responsible management
of the most important matters to all our
stakeholders.



ABOUT THIS REPORT

Transparency, comprehensiveness and clarity

The manner in which the sustainable development
challenges are approached and the performance
of ACCIONA's activities in 2014 are included in this

Sustainability Report for the purpose of offering stakeholders
complete and reliable information.

This Sustainability Report attempts to offer
the reader a true and balanced overview of
ACCIONA's performance in relation to the
sustainable development challenges facing
the Company in 2014. The content of this
report supplements other reports drafted
by the Company: the Annual Corporate
Governance Report, the Integrated Report
and the Annual Accounts (G4-17), as well as
the content of its website.

In 2014 ACCIONA carried out the process
of integrating its various lines of business,
thereby allowing for greater synergies. The
Company's Construction, Water, Services
and Industrial businesses are now managed
under a single line of business (ACCIONA
Infrastructure). Accordingly, ACCIONA
Energy includes all activities related to
renewable energies.

This Sustainability Report emphasizes

the advances made in 2014, based on
information about the policies, actions and
performance provided in the sustainability
reports published in previous years.
Likewise, it describes the annual progress
made by the Company in implementing

the Ten Principles of the United Nations
Global Compact in terms of human and
labor rights, the environment and the fight
against corruption.

To draft this annual report, ACCIONA
followed the G4 Sustainability Reporting
Guidelines of the Global Reporting Initiative
(GRI), including information required by the
Construction and Real Estate and the Electric
Utilities sector supplements. Following such
guidelines ensures that the information
contained in this report is reliable, complete
and balanced. Hence, the Company believes
that its 2014 Sustainability Report has

been drafted in accordance with G4 at its
comprehensive level within the Materiality
Disclosures Service offered by the GRI.

Similarly, and with the aim of aligning the
information included in the report with
stakeholders’ expectations and concerns,
ACCIONA has followed the guidelines
established in the AAT000 APS standard.

To check the reliability of the information,
the correct application of the AAT000 APS
standard’s principles and the consistency

of the information provided in response to
the general basic content of the G4 Guide,
the Company has hired an independent
external firm, KPMG Asesores S.L., to verify
this. This year, ACCIONA has requested that
the verification company review a number
of relevant indicators, with a reasonable
level of assurance. As a result of the
verification process, an Independent Review
Report will be drafted that will include the
objectives and scope of the process as well
as the verification procedures used and
conclusions.

THE BASIC PRINCIPLE OF
INCLUSIVENESS

(G4-18B)

ACCIONA adopts a double approach

to the stakeholder dialogue process:

as part of the review process of the
Sustainability Master Plan, and in
consultations connected to the Company's
business projects. The specific chapter on
Stakeholder Engagement describes in more
detail the methods of engagement and the
main initiatives in 2014 with stakeholders.
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THE PRINCIPLE OF MATERIALITY
(G4-18B)

The 2014 Materiality Analysis drafted
by ACCIONA in accordance with the G4
Sustainability Reporting Guidelines of the
Global Reporting Initiative enabled the
Company to identify social, ethical and
environmental issues with the largest
impact on ACCIONA's activity.

As a result of this study, ACCIONA
believes that the information in this
report is material to the Company and its
stakeholders. The chapter on Materiality
Analysis describes the process of
development and the methodology of the
ACCIONA 2014 Materiality Analysis.

THE PRINCIPLE OF RESPONSIVENESS
(G4-18B)

This report is based on the structure of

the Company's 2015 Sustainability Master
Plan (SMP 2015), which shows ACCIONA's
response to the main sustainability issues
raised by its stakeholders. Similarly, the
structure of the chapters attempts to focus
on the internal restructuring of the divisions
which was consolidated in 2014.

SMP 2015 is based on clear principles

and purposes which are stated in specific
commitments and objectives that can

be measured and assessed. The Plan
establishes the policies, objectives and
work lines to be carried out until 2015 in
nine work areas: Innovation, Environment,
Society, People, Value Circle, Corporate
Governance, Stakeholders, Dissemination
and Leadership, and Accountability.

SCOPE

(G4-22) (G4-23)

The information shown in ACCIONA's
sustainability reports since 2005 is detailed
mainly by division but, as far as possible, it
has also been broken down by geographical
area. The scope has been identified for each
indicator. To provide a better understanding
of the Company’s performance, previous
years' data have also been provided.

The environmental information published
in the report comes from ACCIONA's
environmental reporting system,
including the “Metrica” tool, which is

the benchmark corporate tool for the
centralized monitoring and control of

the environmental performance of all
activities performed by ACCIONA. The
scope of quantitative environmental
information reported corresponds to 100%
of ACCIONA's activities, both in Spain
and internationally. As a general principle
for consolidating the environmental
information reported, all facilities and
sites where ACCIONA holds a majority
stake and, consequently, responsibility for
operation and control, are included.
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ACCIONA continues to be one of the most sustainable
companies in the world. The Company is characterized by its
firm commitment to development through renewable energies,
infrastructures, water and services, and is recognized each year
for its long-term management model.

ACCIONA, a position in sustainable

development...

ACCIONA is one of the leading Spanish of economic growth, environmental
companies trading on the Ibex 35. With balance and social progress, governing

a business history spanning more than a the Company's strategy. With regard to
century and extensive experience in the its contribution to a more sustainable
infrastructures, energy, water and services economy, ACCIONA has a workforce of
sectors, the Company has expanded its 33,559 professionals and revenue reached
business to more than 30 countries. 6,499 million euros in 2014.

For ACCIONA, sustainability and
social well-being are the cornerstones

Our Mission o
To be a leader in the creation, Our Vision

development and management of To meet the challenge of achieving
infrastructures, energy and water; sustainable development in all

Our Values

« Social responsibility « Honesty
+ Leadership « Long-term view

actively contributing to social our business areas, so that the
wellbeing, sustainable development generations of today and the future
and the creation of value for our will have a better life.
stakeholder groups.

* Innovation « Financial strength
+ Care for people « Customer focus
+ Environmental concern
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... In businesses with a future...

With more than 20 years of experience, ACCIONA Energy is a worldwide
leader in the field of renewable energy, whose mission is to demonstrate
the technical and economic viability of a new energy model based on
sustainability criteria. It works with seven clean technologies and is

present in the entire value chain, including development, engineering and
construction, use, operation and maintenance, generation and marketing of
energy, and the design, manufacturing and sale of wind turbines.

2014

Revenue
EBITDA

Total capacity
Total output

2,200 million euros

788 million euros
8,502 MW
21,450 GWh

Construction

Services

ACCIONA Construction, with its firm commitment to R&D, is among the
leading construction companies worldwide and uses the most advanced
techniques in carrying out its construction work. It is involved in the
entire construction process, from the engineering to the execution of

the work and subsequent maintenance, as well as the management of
public works concessions, especially with regard to transportation and
social infrastructures, while always operating under the philosophy of
sustainability, quality, technology and experience.

ACCIONA Agua is in charge of managing the complete water cycle, from
its capture, drinking water treatment, purification and return to the
environment. The company is a leader in the water treatment sector with
the ability to design, construct and operate treatment plants, wastewater
purification plants, tertiary treatment plants for re-use and desalination
plants. ACCIONA Agua is firmly committed to innovation and technology
to provide global solutions that contribute to the sustainable development
of the water sector.

ACCIONA Service offers a wide range of services to provide complete
solutions to its customers. The company offers customers, both in

the public and private sectors, a unique business model that ranges

from contracting a single service to the possibility of comprehensive
management of their non-core business and facility management activities.
Customers therefore receive advice and services that are constantly being
adapted to their needs and, as such, optimize resources and costs.

m Trasmediterranea, Spain's largest shipping line and one of the largest
companies in Europe engaged in the maritime transport of passengers and
cargo.

= Real Estate, with more than 20 years of experience, it is one of the
leading real estate development companies.

m Bestinver, provides financial services of fund management and stock
brokerage.

= Hijos de Antonio Barcelé is one of the century-old wineries of Spain, and
has wine growing and preparation centers in five of the most prestigious
wine producing areas of Spain, as well as other investments.

(*) Construction data includes the activity of ACCIONA Industrial.

2014

Revenue 2,626 million euros *
EBITDA 118 million euros
Number of concessions 20
2014

Revenue 409 million euros
EBITDA 35 million euros

Water managed

2014
Revenue
EBITDA

2014

Revenue

« Trasmediterranea
- Real Estate

« Bestinver

« Vineyards

« Corporate and other

EBITDA

No. of vehicles

No. of passengers
Theoretical Housing

inventory (units)
Bestinver assets

648 hm?

691 million euros
20.5 million euros

691 million euros

417 million euros
94 million euros
135 million euros
40 million euros
6 million euros
126 million euros

542,597
2,363,924

535

under management 6,472 million euros
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... with a global presence...

... for ACCIONA, 2014 represents

a return fo growth through new
partners that enable the Company
to develop its business in an
international environment.

CANADA S > ah

MEXICO >k @S i a1

DOMINICAN
REPUBLIC ()
EL SALVADOR o TRINIDAD & TOBAGO @
TARICA <@
COSTARICA % N COLOMBIA 1t @S =
.

PANAMA 1t

ECUADOR 1t @ a2

ﬁ Construction PERU 1Tt @S ah
‘ Agua
mh Industrial
S Sservice BRAZIL ft @< S ath
3K Energy
/ﬁ\ Real Estate

Countries included are those with turnover in excess of 3 million euros.
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The Action Plan launched in
2013 enabled ACCIONA to return
to growth and strengthen the

Company financially
I

... a definitive strategy...

The impact of the regulatory reform in
Spain was consolidated in 2014. The
Action Plan that the Company launched
in 2013 was implemented throughout
2014. The disciplined decisions made
enabled the Company to once again post
growth in the year.

2014 was marked by the divestments
which, together with the improvement
in the Group's operations, strengthened
the Company’s financial position thanks
to a significant reduction in leveraging.
This therefore provided a response to
one of the main concerns of the market.

In 2014 the Company divested a total of
629 million euros, most notably including
the sale to the KKR global infrastructures
fund of one third of AEI (ACCIONA Energy
International), the sale of the renewable
assets that the Company had in Germany
(150MW in wind power) and the total or
partial sale of some concessions.

The Company also focused its efforts on
simplifying the Group's debt structure
in order to reduce its dependency on
banks and to diversify its sources of
financing. With this purpose in mind, in
2014 the Company issued for the first

time convertible bonds with satisfactory
conditions. The share price has increased
by more than 32.5% since the issue.

The success of the measures taken in
accordance with the Action Plan once
again put the Company in a favorable
position and enabled it to change its
strategic priorities. ACCIONA moved
from a strategy focused on dealing with
the negative impacts of the regulatory
reform and on reducing its leveraging, to
a climate of international opportunities
as a result of its capacities and suitable
partners.
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... and sustainable activity...

According to the United Nations
Environment Program (UNEP), a green
economy is “that which aims to improve
human welfare and social equality, while
significantly reducing environmental

risks and ecological damage”. ACCIONA
focuses its efforts on offering a wide range
of sustainable products and services that
benefit the environment.

Specifically, in 2014, 40% of ACCIONA's
global revenue (42% in 2013) and 76%
of its EBITDA (85% in 2013) stemmed
from activities related to renewable
energies, water and the Company's other
environmental activities.

ACCIONA offers a Wide range

of products and services
that are beneficial to the environment
I

Collection

and treatment of urban
solid waste /
Maintenance

and construction of parks, gardens
and green areas

Construction

(eco-efficient)

Design,
construction, operation and
maintenance of water treatment plants

Consulting

and advisory services on
energy efficiency

Wind turbines

Electricity

from renewable sources
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...that contribute to society

The social cash flow allows the actual This contribution of value is measured
contribution of value to society to by the cash flows generated by the

be measured through the cash flows Company - received from its customers,
generated and distributed by the divestments, financial transactions,
Company. Therefore, the items that etc. — and by the cash flows distributed
represent an actual inflow and outflow of by means of payments to suppliers,
cash and have an impact on the various shareholders, employees and public
stakeholders are taken into account. authorities, among others.

- ACCIONA's social cash flow in 2014

FINANCIAL
CHARGES SUPPLIERS
66 MILLION 4,302 MILLION EUROS
_L EUROS '
Spain 45%
DIVESTMENTS
731 MILLION Central and South America* 24%
EUROS North America 9%
Rest of Europe 10%
Africa 6%
Asia and Oceania 6%
INVESTMENT —
485 MILLION EMPLOYEES
EUROS 849 MILLION EURQOS
Spain 60%
OTHER
1,026 MILLION Central and South America* 20%
EUROS North America 4%
FINANCIAL Rest of Europe 1%
PAYMENTS . o
405 MILLION _= Africa o
EUROS Asia and Oceania 3%
TREASURY SHARES _
26 MILLION
Economic Value EUROS Economic Value
Generated OTHER OUTFLOWS —_ Distributed
8,137 million ~ 19MELON 8,137 million
euros euros
OPERATING COLLECTIONS | PUBLICAUTHORITIES
7,340 MILLION EUROS 905 MILLION EUROS
Spain 54% Spain 76%
Central and South America* 20% Central and South America* 14%
North America 7% North America 2%
Rest of Europe 10% Rest of Europe 10%
Africa 4% Africa -3%
Asia and Oceania 5% Asia and Oceania 1%

* Including Mexico
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In 2014, the economic and social
contribution, through the payment of
taxes by ACCIONA to the tax authorities,
amounted to 905 million euros, of which
443 million euros related to taxes incurred Spain
and 462 million euros related to taxes

Brazil
collected. Therefore, for every 100 euros —
of ACCIONA's revenue in 2014, 14 euros oten
were allocated to the payment of taxes, ey
with 6.9 euros relating to the payment of Portugal
taxes incurred and 7.1 euros to the payment Chile
of taxes collected. The four main countries AusiirEliE
that received such tax income include

) ) - Canada
Spain, Brazil, Poland and Mexico.

USA

Other

countries

Total

Total Tax Contribution in 2014

Taxes incurred Taxes collected
(millions of euros) (millions of euros)
3191 370.0

471 9.1

15.6 34.0

18.6 21.7

9.0 1.7

1.4 10.3

=1:3 12.0

2.3 5.4

4.2 1.9

273 -14.4

443.3 461.7

Breakdown by division of the key figures in 2014

- Contribution to EBITDA
by business line*

OTHER
BUSINESSES
0]
services  11-0%0
1.9%

ENERGY
72.5%

WATER

3.2%

CONSTRUCTION

10.9%

* Construction data includes the activity of ACCIONA Industrial.

- Revenue by business line*
(% of total revenue)
OTHER
BUSINESSES
8.8%

SERVICES

10.6% ENERGY

33.9%

WATER

6.3%

CONSTRUCTION
40.4%

* Construction data includes the activity of ACCIONA Industrial.

~ Income by geographic areas

OTHER
COUNTRIES

16.3%

OECD COUNTRIES

20.2%

EUROPEAN UNION

9.3%

SPAIN
54.2%

Total

(millions
of euros)

6891
56.2
49.6
40.3
20.7

1.7
10.7
7.7
6.1

12.9
905.0

761%
6.2%
5.5%
4.4%
2.3%
13%

1.2%
0.9%
0.7%

1.4%
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Financial Results™*

- Revenue
(millions of euros)

(o] o o
2012 2013 2014

- Profit before tax
(millions of euros)

246 233

6 6 o

2012 2013 2014

(*) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated

- EBITDA
(millions of euros)

(o] o o
2012 2013 2014

- The rapid and successful strategic
measures taken in 2014 by
ACCIONA, allowed the Company to
boost sales and profits, and distribute
dividends to its shareholders during
the year. Revenue increased by 3.6%
compared to 2013, EBITDA was 2.4%
higher than the previous year and, in
particular, profit before tax stood at
233 million euros compared to the
29 million euros reported in 2013.

under the same conditions as those of the 2014 financial statements in order to unify the information.
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> Total R&D > Total R&D/revenue -> ACCIONA upheld its firm

(milions of euros) ) commitment to innovation in

2014. During the year 174.9 million
euros were invested in r&D, 1%
more than in the previous year.
© © © © © © ACCIONA is ranked seventh among
the european companies with

the greatest investment in R&D
compared to revenue, with a ratio
five times greater than the average
for companies in the electricity,
renewable energy, gas, water and
multi-utilities, and construction and
materials sectors.

2012 2013 2014 2012 2013 2014
> Activity certified under I1SO 9001 > Activity certified under 1SO 14001 > As in previous years, the increase in
(%) (%) the Company's internationalization

caused the percentage of certified

EN m EN activity to decrease due to the time

necessary to implement and certify
o o o o o o] the new working methodologies.

2012 2013 2014 2012 2013 2014
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Environmental Results

- Emissions avoided

(millions of tons of CO,)

(o

(o

o

~ Emissions generated
(millions of tons of CO,) - Scopes 1

and 2

(o

o

o

2012

2013

- Emissions ratio
(fons of CO,/revenue in

thousands of euros)

IE I K

(o)

o

2014

o

2012

2013

2014

~ Energy consumption ratio

(TJ/revenue in millions of euros)

o

o

o

2012

2013

2014

2012

2013

2014

- In 2014, ACCIONA continued to

fulfill its environmental targets and
commitments. The Company avoided
28 times the CO, its production
activity generated during the year.
Emissions avoided increased by

8% and 17% on 2013 and 2012,
respectively. Accordingly, CO,
emissions generated were reduced
by 8.9% on the previous year and
by 28.4% on 2012. In the past three
years, both the energy consumption
ratio and the emissions ratio have
continued to decline.

> These data improve upon that

gathered in the sector analysis
carried out in 2014 by the Carbon
Disclosure project, a world
organization which publicly
recognized ACCIONA as a leader
in the fight against climate
change in the utilities sector and
as the company with the lowest
greenhouse gas emissions, the least
emissions in relation to revenue,
and the greatest trend of reducing
greenhouse gas emissions.
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= Water footprint: net > In 2014, trends in the water footprint
positive contribution . - .
(hm?) continue to be positive, with a

24.82% improvement on 2012.
However, this figure decreased by
5.43% with regard to 2013, mainly
due to the reduction in the volume of
water managed. Water consumption
also continue to decrease in 2014 and

I I was down 27.69% on 2012.

2012 2013 2014

o (o) (o}

- Water consumption
(hm?)

o (o) (o}

2012 2013 2014
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Social Results

- Average headcount at year end

o o o
2012 2013 2014

- ACCIONA is firmly committed to
health and safety in the workplace.
This is reflected both in the
achievement of zero fatal accidents
among its own employees in 2013
and 2014 and in a 25.3% reduction
of the accident frequency rate
on 2012. However, there were
unfortunately five deaths among
subcontracted personnel in 2014. To
improve occupational risk prevention
in the supply chain, ACCIONA
carries out a number of training and
communication initiatives.

> % of differently-abled
employees in Spain

IE

o o o
2012 2013 2014

- Number of fatal accidents*
(globally)

B e

(o) o o

2012 2013 2014

(*) Own employees and subcontracted
personnel.

> In 2014, ACCIONA decreased its average

headcount by 1.6% on 2013, as a result of
bringing the size of its workforce into line
with its projects and business activities. The
main adjustments were made in Mexico
and Poland as a result of the decline in
activity.

- ACCIONA has advanced in fulfilling its

commitment to reaching a 3% level of
differently-abled people in the workforce in
Spain. In 2014, the Company exceeded the
equivalent employment target percentage,
reaching 3.57%. Of this percentage,

2.77% corresponds to direct employment
(compared to 2.56% in 2013).

> Accident frequency rate
among own employees

(globally)
6 6 )
2012 2013 2014
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> Local suppliers out of the > Global customer - The Company contributes to local
total number of suppliers satisfaction index devel b . d
(%) (%) evelopment by contracting products

and services in the country or region
el ER in which its activities are being carried
out, as shown by the Company's high
© © © © © © percentage of local suppliers.

- ACCIONA has advanced in fulfilling

its customers' requirements and
expectations and has maintained the
global satisfaction index obtained in
2013.

2012 2013 2014 2012 2013 2014

- Social investment associated with - Social contribution > Number of volunteers

projects was reduced in 2014. (millions of euros)

However, the Company maintained

other contributions such as those
related to access to basic services,
patronage and volunteer work.
accordingly, those activities relating
to the promotion of sustainability
significantly increased. This

resulted in a significant increase in
the number of volunteers, which
virtually doubled compared to 2012
and increased by 58% on 2013.

2012 2013 2014 2012 2013 2014

o o o o o o
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The local value of sustainability

ACCIONA's commitment and know-how is also reflected in its
activities in the internafional markets in which it operates.The
Company works fowards achieving an environmental balance

and driving the development of the communities.

Spain

@® KEY PROJECTS OF ACCIONA
AGUA:

« Torrevieja seawater desalination facility
- Cartagena seawater desalination facility

« Implementation of an intelligent water
network in Burgos

« ATLL (Catalonia)
« Valencia water purification plant

-‘t KEY PROJECTS OF ACCIONA
CONSTRUCTION:
+ New BBVA headquarters in Las Tablas (Madrid)

+ Construction of the structure, cover and facade of
the new football stadium in San Mameés (Bilbao)

+ Navarra A-15 highway. Stretch: Medinaceli A-2 -
Radona (Soria)

+ Duero A-11 highway. Stretch: Aranda bypass
(Burgos)

+ Madrid-Galicia high-speed line. Stretch: Zamora-
Lubian. Sub-stretch: Pedralba de La Praderia-
Padornelo tunnel

« Platform of the Madrid-Zaragoza-Barcelona-
French border high-speed line. Stretch: La Sagrera-
Nudo de la Trinidad. Sant Andreu, Barcelona sector

« New container terminal at the Port of Cadiz.

>:< PRESENCE OF ACCIONA
ENERGY IN THE FOLLOWING

TECHNOLOGIES:
* Wind

* Hydro

« Solar thermal

* Biomass

* Photovoltaic
*Cogeneration

@ OTHER BUSINESSES:

* Real Estate

» Trasmediterranea

+ Hijos de Antonio Barcelo
* Bestinver

S NOTABLE PRESENCE OF

ACCIONA SERVICE INTHE
FOLLOWING PROVINCES:

- Tafalla-Navarra
« Bilbao

+ A Coruia

* Barcelona

- Valladolid
*Valencia
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—
ACCIONA's performance indicators in the region
2012 2013 2014
Revenue (millions of euros)’ 4,051 3,721 3,524
Energy produced (total GWh) 13,120 15,209 14,015
Water managed (desalinated/drinking/treated) (hm?) 3261 4187 394.6
Total R&D (millions of euros) 116.9 124.6 134.2
Activity certified under 1SO 9001 (%)’ 100 100 100
Emissions avoided (thousands of tons of CO,) 8,655 9,949 11,121
Emissions generated (thousands of tons of CO,) 651 452 376.4
Water footprint (hm?) 264.9 375.6 357.0
Activity certified under 1SO 14001 (%)’ 97 97 97
Average equivalent headcount 19,855 20,256 20,957

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated under the same
conditions as those of the 2014 financial statements in order to unify the information.

KEY PROJECT

Port of Rosario (ACCIONA Construction, ACCIONA Ind

m Construction of composite caissons m European Business Award for the m Caissons of 13.16 m high and 12 m in

to enlarge the Port of Rosario Environment in the Product and/or service diameter.

(Fuerteventura). for sustainable development category.
In 2014, ACCIONA successfully launched being launched, towed and anchored at the European Business Awards for the
and anchored the composite caissons which  the final site. The first of the caissons was Environment (Spanish section) in the
were used to enlarge the cruise ship pier at successfully anchored on September 16, and  Product and/or service for sustainable
the Port of Rosario, in Fuerteventura. on October 10 the second of the composite  development category.

caissons was towed to the final site where it

For this project, the Company opted for was anchored. This work was carried out through
a groundbreaking technique, which it has collaboration with the various teams
patented, using composite materials to Composites are versatile, lightweight, of ACCIONA Construction, ACCIONA
construct large cylindrical caissons that durable and environmentally friendly Engineering and Corporate Innovation

were assembled at the dockside before and have meant that ACCIONA received during the various stages of the project.
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Cenftral and South America

ACCIONA PROJECTS
Operational and under construction
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Countries included are those with turnover in excess of 3 million euros.
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ACCIONA's performance indicators in the region

Revenue (millions of euros)’

Energy produced (total GWh)

Water managed (desalinated/drinking/treated) (hm?)

Total R&D (millions of euros)

Activity certified under 1SO 9001 (%)’
Emissions avoided (thousands of tons of CO,)
Emissions generated (thousands of tons of CO,)
Water footprint (hm?)

Activity certified under 1ISO 14001 (%)’

Average equivalent headcount

—
2012 2013 2014
542 891 905
0 0 7
0.7 0.5 0.7
1.8 15 183
75 67 77
0 30 334
18 45 49
-0.6 -0.7 -1.0
94 67 77
2,568 4,608 5,210

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated under the same
conditions as those of the 2014 financial statements in order to unify the information.

KEY PROJECT

Los Tajos wastewater treatment plant, Costa

Rica (ACCIONA Agua)

m Design, construction, startup and
technological transfer and assistance
with the operation and maintenance of
the plant.

The wastewater treatment plant is designed
to be a primary standard facility for
completely treating sludge with an average
daily flow of 2.81 m?/s and a maximum
daily flow of 3.45 m*/s (Phase 1), and will
provide service to more than one million
people (65% of the estimated population
of the metropolitan area of San Jose, the
country's capital).

The Los Tajos wastewater treatment plant
is the core of the first stage of the San Jose
Environmental Improvement Project, a
program that also includes renovating and
extending the network of collectors and
secondary sewage networks by more than

= The plant will provide service to more
than one million inhabitants, 65%
of the estimated population of the
country’s capital.

360 kilometers. This project will therefore
reduce the country's untreated sewage
water from 20% to 0.1% of total sewage.

The facility will gradually implement its
complete treatment line. A second phase
will incorporate the secondary treatment
of sewage. This approach allows a country
to set gradual investment targets by
adapting its needs to the economic
resources at any given time, in addition to
the environmental advantages inherent
to this approach. A design with these
characteristics allows very different

flows to be treated, since the facility has
an energy source (through the sludge

that is generated) that is adequate for
self-sufficiency as well as competitive
construction and operational costs.

Accordingly, ACCIONA Agua carried out
initiatives in local communities to raise
awareness regarding the use and protection
of water resources. For example, within the
framework of Environment Day, a day was
organized at Jardin de Nifios de San Martin
in which various matters were discussed,
such as water care and protection,
recyclable materials, planting trees in the
area and delivering recycling containers to
be used at the facilities.
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North America

ACCIONA PROJECTS
Operational and under construction
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Countries included are those with turnover in excess of 3 million euros.



ACCIONA Sustainability Report 2014 29

ACCIONA's performance indicators in the region

Revenue (millions of euros)’ 995 522 901
Energy produced (total GWh) 4,807 4,532 4,967
Water managed (desalinated/drinking/treated) (hm?) 3 6.6 5.6
Total R&D (millions of euros) 43 1.8 4.9
Activity certified under 1ISO 9001 (%)’ 83 92 93
Emissions avoided (thousands of tons of CO,) 3,441 2,981 3,126
Emissions generated (thousands of tons of CO,) 37 32 28.6
Water footprint (hm?) 0.4 21 13
Activity certified under 1ISO 14001 (%)' 83 92 93
Average equivalent headcount 1,946 1,442 1,376

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the
2013 financial statements were restated under the same conditions as those of the 2014 financial statements in order

to unify the information.

In 2014 the Eurus wind farm, established by
ACCIONA Energy in the state of Oaxaca,
Mexico, won the 360° Infrastructures
Award granted by the Inter-American
Development Bank (IDB) to recognize
sustainable infrastructures projects
implemented in Latin America and the
Caribbean. The jury especially valued the
positive impact of the project on the quality
of life of the community in which it was
implemented, as the Company invested
more than 8 million pesos (more than half
a million dollars) in social initiatives that
have benefited around 4,500 people since
the entry into operation of the facility in
2009. The award, the most significant of its

KEY PROJECT

m Award received by the Inter-
American Development Bank (IDB)
in recognition of its values regarding
sustainability and the improvements
made to the quality of life of the local
community.

= ACCIONA Energy has invested more
than 8 million pesos (more than half a
million dollars) in social initiatives that
have benefited around 4,500 people in
the area.

type granted in Latin America, was delivered
at the annual IDB meeting held in Busan,
South Korea, in March 2015.

The project, which focuses on the social
action plan implemented by ACCIONA
Energy in the area of influence of the Eurus
wind farm, a socially depressed region with
a high indigenous population, was selected
by an international jury from among more
than 40 projects from 10 participating
countries. The projects were evaluated
using the methodology for analyzing
infrastructures sustainability established
by the Zofnass-Harvard Program, created
by the Harvard Graduate School Design

m |ts social and environmental action
plan has driven the management of
the impacts of the wind farm on the
populations of the surrounding areas
since 2009.

= The Bioclimatic Community Center
built by ACCIONA is the most visible
example of its ambitious program
regarding training, social care and
dynamic community involvement in
relation to the wind farm.

to analyze and objectively quantify the
sustainability of infrastructures projects.

The Eurus wind farm is located in La Venta,
in the municipality of Juchitan de Zaragoza,
Oaxaca, Mexico. The wind farm was built
and is being operated by ACCIONA Energy
Mexico as a self-supply project for the
cement company Cemex. The project
entailed an investment of 550 million
dollars. It is one of the largest wind farms in
Latin America with a capacity of 250.5 MW
distributed over 167 wind turbines of 1,500
kW. It produces an average of 989 GWh of
electricity per year, which is equal to the
consumption of a population of 500,000
inhabitants, and avoids the emission of
around 600,000 tons of CO,.

Since the initial phases of the project,
ACCIONA implemented a social and
environmental action plan aimed at managing
allimpacts generated during the construction
and during the operation of the wind farm.

With regard to the environmental side

of the plan, actions were carried out to
improve the network of roads around the
farm, create a drainage system to prevent
the accumulation of water in flood zones,
monitor and control noise during the
construction, and preserve archaeological or
historical remains, among other actions.

Accordingly, with regard to social matters,
the Company maintained a very close
relationship with the community during the
initial phases of the project. The community's
needs were identified and a community
investment plan was implemented to

work towards the economic, social and
environmental self-sufficiency of La Venta
through projects in various fields such

as reforestation, waste management,
professional training in wind energy, self-
employment or health education.

As part of these social projects, ACCIONA
built, equipped, operated and maintained a
Bioclimatic Community Center where classes
were given to 1,500 people regarding work,
environmental education or advisory services
for sports projects.
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Europe

(Excluding Spain) SWEDEN

ACCIONA PROJECTS
Operational and under construction
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—
ACCIONA's performance indicafors in the region
2012 2013 2014
Revenue (millions of euros)’ 1,042 703 672
Energy produced (total GWh) 1,064 1,239 1,027
Water managed (desalinated/drinking/treated) (hm?) 167.7 162.9 130.3
Total R&D (millions of euros) 16.6 35 9.7
Activity certified under 1ISO 9001 (%)’ 95 94 89
Emissions avoided (thousands of tons of CO,) 736 954 747
Emissions generated (thousands of tons of CO,) 39 24 24.8
Water footprint (hm?) 165.3 160.4 181
Activity certified under 1SO 14001 (%)’ 86 81 75
Average equivalent headcount 8,027 7,046 5,016

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated under the same
conditions as those of the 2014 financial statements in order to unify the information.

KEY PROJECT

Energy efficiency (ACCIONA Service)

= ACCIONA contributed to the saving
of 18,910 tons of CO, emissions by its
customers in the industrial sector in
Europe.

ACCIONA Service's energy efficiency
division, has carried out its business activities
for several years now, having successfully
implemented several energy savings projects
for its customers. The company has entered
into collaboration agreements, mainly

in the industrial and automotive sectors,
with some of the leading automobile
manufacturers worldwide and has projects
that are both completed and in process in
several European countries, such as England,
Germany and Portugal.

ACCIONA's philosophy is to assume
responsibility for identifying savings
opportunities, prepare and carry out
technical projects by financing the
investments, and guarantee the customer’s
savings. The customer therefore does not
assume any costs or risks, and if any energy

= ACCIONA collaborated with the leading
automobile manufacturers worldwide.

or economic saving is obtained, the customer
shares such profit with ACCIONA until the
investment is recovered.

ACCIONA's extensive experience as a service
provider in these sectors has allowed it to
obtain in-depth knowledge of the energy
used by the processes and the critical details
that can be optimized. This experience

is made available to customers through
common teams, which has shown to be
very productive and has laid the foundations
in order for this collaboration model to be
extended beyond the geographical borders
within which ACCIONA usually provides
service to its customers.

The projects carried out in Europe in 2014
will give rise to a saving of 18,910 tons of
CO, emissions into the atmosphere.

= Projects carried out in England,
Germany and Portugal, among other
countries.

ACCIONA has simultaneously developed
skills and tools that will allow it to obtain
the maximum benefit from the energy
management implemented in projects of
this type through real-time monitoring,
which will help the Company react
immediately to any anomaly or unlawful
consumption.

The opportunity for savings is not

only found in using the most efficient
equipment, by changing lighting systems
or heating and cooling engines or systems,
but also in correcting operating procedures,
changing habits regarding the use of
energy-consuming equipment, predicting
consumption and preventing hidden errors
that can be detected through the use of
intelligent control tools.
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Asia and Oceania

ACCIONA PROJECTS
Operational and under construction
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—

ACCIONA's performance indicators in the region
Revenue (millions of euros)’ 353 349 321
Energy produced (total GWh) 1,388 1,452 1,165
Water managed (desalinated/drinking/treated) (hm?) 0 54.8 97
Total R&D (millions of euros) 26.6 28.2 51
Activity certified under 1ISO 9001 (%)’ 68 92 80
Emissions avoided (thousands of tons of CO,) 1142 1177 948
Emissions generated (thousands of tons of CO,) 21 30 39
Water footprint (hm?) -0.1 29.3 63.3
Activity certified under ISO 14001 (%)’ 68 92 80
Average equivalent headcount 309 312 260

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated under the same
conditions as those of the 2014 financial statements in order to unify the information.

KEY PROJECT

m Design, construction, operation and
maintenance for 35 years under a
concession arrangement.

The Mundaring drinking water treatment
plant, located in Perth and inaugurated in
2014 by the Prime Minister of the state

of Western Australia, Colin Barnett, is a
project of AUD 300 million (200 million
euros) operated through the Helena Water
Consortium (composed of ACCIONA
Agua, Trility, a subsidiary of the Mitsubishi
Corporation and an investment fund of
Lloyds Bank), which was selected to design,
construct and operate the plant for 35
years under a concession arrangement.

The plant will supply the Goldfield and
Agricultural Water System (G&AWS)
network in the state of Western Australia,
and is the first water infrastructures
project with these characteristics operated
under a public-private partnership (PPP).
The plant will have an initial capacity of
165 million liters per day, with a maximum

m First plant built in Australia through
collaboration with private capital.

capacity of 240 million liters per day and
will become the main source of water for
100,000 people, although it is prepared to
meet the needs of a higher population in
the future.

Accordingly, the water purification

plant was awarded Best Infrastructures
and Building by the Western Australia
Engineers Association for the conception,
development and implementation of a
forest fire protection network (which the
plant is provided with). The plant was also
credited with having the best technology
for regional communities as a result of
having used the latest technology in the
plant, winning the Infrastructures and
Building and Engineering for Regional
Communities awards. This last award is
especially relevant since it recognizes the
work of the engineers that participated

m |nitial capacity of 165 million liters per
day, with a maximum of 240 million
liters per day.

m [nvestment: 200 million euros.

in the development and construction

of the plant, and how they are able to
make significant contributions to regional
communities outside metropolitan areas.
The project shows how the engineers
provided benefits to either the economy,
the environment, the use of resources or
the lifestyle of the community.

In 2012 the plant was recognized as the
Best Contract of the Year at the awards held
by Global Water Intelligence, a prestigious
international journal in the water market.
The Mundaring water purification plant
won the Best Contract of the Year award

in recognition of its contribution to the
advancement of public-private financing
models (PPP) in the water sector on an
international level. This is ACCIONA's
first project in the state of Western
Australia and marks a new milestone in
consolidating its presence in the country.
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Africa

ACCIONA PROJECTS

Operational and under
construction
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ACCIONA's performance indicators in the region

Revenue (millions of euros)’

Energy produced (total GWh)

Water managed (desalinated/drinking/treated) (hm?)

Total R&D (millions of euros)
Activity certified under 1SO 9001 (%)’

Emissions avoided (thousands of tons of CO,)

Emissions generated (thousands of tons of CO,)

Water footprint (hm?)
Activity certified under 1ISO 14001 (%)’

Average equivalent headcount

—
34 86 176
0 0 47
17.3 19.5 19.5
0 01 2.7
0 0 0
0 0 63
42 53 61.3
-3.8 -4.8 -6.9
0 0 0
200 444 481

(7) As a result of the entry into force in January 2014 of the new International Financial Reporting Standard (IFRS) 11, the 2013 financial statements were restated under the same
conditions as those of the 2014 financial statements in order to unify the information.

KEY PROJECT

m Construction, operation and
maintenance of the solar plant in
which ACCIONA Energy is a majority
shareholder of the developer
consortium.

In November 2014, ACCIONA Energy
brought the Sishen solar PV plant into
operation, which, with 216 GWh of
electricity generated per year, is the
largest output in Africa of all plants in
operation at the time of its connection
to the network. This plant, in which the
Company has a majority holding, was
the first photovoltaic facility built by
ACCIONA in South Africa, a market with
high growth potential in the sector of
renewable energies.

The plant has an output of 94.3 MWp

(74 MW nominal) and is located in the
municipality of Dibeng, in the province of
Northern Cape, in the northeastern region
of the country. The exceptional solar
resource of the area and the configuration
of the plant will allow it to produce
electricity equal to the consumption of
100,000 South African homes per year.

m The plant is the largest solar PV power
plant built by the Company (94.3 MWp).

= The largest PV plant in Africa since its
entry into operation (estimated average
output of 216 GWh/year).

The plant covers a surface area of
approximately 250 hectares and is made

up of 470 solar tracking structures, which
contain a total of 319,600 photovoltaic
modules. If the solar panels integrated in
each structure (17 beams that are 41 meters
in length) were arranged in a straight line,
they would stretch out over 327 kilometers.

The power generated is supplied to the
electricity network of the publicly listed
company Eskom, by means of a long-term
power purchase agreement (PPA).

The Sishen project was approved by the
South African Energy Department in the
second round of the Renewable Energy
Independent Power Producer Procurement
Program (REIPPPP), which was put in place
to increase the participation of renewable
energy in the South African energy mix,
over 70% of which is coal.

m Renewable production equal to the
consumption of 100,000 South African
homes.

The consortium that owns the Sishen plant
is made up of ACCIONA Energy (51% of
the share capital) and the South African
infrastructures company Aveng (29%) as
the main shareholders. Soul City Broad-
Based Empowerment Company (SCBBEC)
—a subsidiary of the Soul City Institute, an
organization that aims to promote health
and social change- and Local Community
Trust —a community development entity—
each have a 10% shareholding in the plant.

The work, which was carried out by both
ACCIONA Energy and Aveng as an EPC
project, began in August 2013 and was
completed with the entry into operation
of the facility at the end of November
2014. During the months with the greatest
activity, the construction of the plant
created 1,000 jobs. The staff will consist of
16 people during the operating stage.
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Basis of the information

In response o stakeholders’ demands concerning

our performance, the following Materiality Analysis
identified over 120 material aspects. We have chosen
18-20 of the most relevant for each of our business lines,
reflecting the importance of each of these aspects
during 2014.

Focusing on what is relevant

(G4-18a)

The ACCIONA 2014 Sustainability Report
has been based on the ad hoc 2014
Materiality Analysis.

For the second consecutive year, this
document is based on the criteria, principles
and content of the G4 framework of the
Global Reporting Initiative (GRI) for the
preparation of sustainability reports. Among
the criteria is the process for analyzing
materiality that enables ACCIONA to
identify aspects that are relevant to its
various businesses and its stakeholders.

So as to offer an adequate and satisfactory
response to the markets and our various
stakeholders, this study focused on the
Company's two main divisions: Energy

and Infrastructure. As a clear exercise in

transparency, throughout this chapter

we show the results obtained by each of

the business lines comprising ACCIONA
Infrastructure: Construction, Industrial, Agua
and Service, as well as those obtained by
ACCIONA Energy.

Also, and for the first time this year, the
analysis has identified the material or
significant aspects in the value chain of each
of these business lines. On the one hand, it
entailed obtaining key, detailed information
enabling the company to better manage the
critical aspects, and, on the other hand, it
offers greater transparency on the efforts
made by the company on the various
cornerstones included in its Sustainability
Master Plan (SMP).
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Methodology

G4-24

Review of the material aspects identified in the 2013
Materiality Study to determine whether they remain relevant

and exploring in greater depth certain issues which became
0 increasingly important in 2014, focusing on the debate

Identification surrounding these.

Prioritizing aspects based on a two-pronged analysis. Relevance
according to external sources: understanding the opinion of key
stakeholder groups and investors with regard to sustainability,
such as the DJSI, and analyzing how the press handles the
aspects identified. Relevance according to internal sources: we
analyzed the performance of two companies who are standard
bearers in sustainability and also studied the guidelines and
e best practices published by renowned sector associations and
entities.

Prioritization

Reviewing, validating and assessing the aspects on behalf of the
9 business through meetings with their respective Sustainability

Validation Committee.
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1. IDENTIFICATION OF MATERIAL
ASPECTS (G4-24)

The 2014 Materiality Analysis cross-

checks the cornerstones of the ACCIONA
Sustainability Master Plan against the
Company's business lines in order to
identify specific aspects for each of the
organization's activities and their impact on
the value chain.

The 2014 Materiality Analysis expands on
those issues identified the previous year,
using new information sources which allow
us to better explore how the Company
manages all issues regarding sustainability.
This has resulted in over 120 issues which
have been prioritized as follows:

2. PRIORITIZATION OF MATERIAL
ASPECTS (G4-24)

Prioritizing material aspects has been
determined based on a two-pronged
analysis of information sources:

a) Relevance given by investors and
prescriber:

= Criteria and aspects assessed in the
Dow Jones Sustainability Index.

= Investors' expectations regarding
social, environmental and corporate
governance criteria.

= Analysis of press coverage: analysis of
key aspects for stakeholders identified
in various media.

b) Internal relevance, based on a study
of standard bearers in the sector and
benchmark bodies and entities.

= Analysis of two companies, by
business line, and standard bearers
in sustainability, identifying the key
aspects and main actions.

= Analysis of benchmark documents
from international bodies and
sector institutions: Energy: WBCSD,
WWEF. Infrastructures and Industrial:
International Project Finance and
Institute for Sustainable Infrastructures.
Water: United States Environmental
Protection Agency and WBCSD.
Services: International Solid Waste
Association and ECOEMBES.

3. VALIDATION OF ASPECTS: ROLE
OF SUSTAINABILITY COMMITTES
(G4-24)

In order to carry out an internal assessment
and validation of the identified material
aspects, a series of meetings were held
with the Sustainability Committees of
ACCIONA's businesses. The Committees
provide an internal view of the Company
and the importance to the Company of
each aspect.
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Results of the Materiality Analysis

by business line

The results of the materiality analysis for
each of the business lines are listed below
and structured as follows:

= A matrix of material aspects which
directly affect the business.

= The justification of those aspects
which hold the greatest materiality for
ACCIONA and its concerned parties: the
Company considers to be material all
aspects that obtained a high materiality
level in the analysis.

= A description of the business’ response
to each aspect.

= The main aspects in each stage of the
value chain.

Even though the Materiality Analysis
covers ACCIONA's four main business lines,
this report also describes how our other
businesses manage sustainability issues.

In order to offer the most comprehensive
information possible, the following
legend shows which cornerstone of the
Sustainability Master Plan each of the
material aspects relates to, and which
section of the chapter on ACCIONA's
Commitment contains additional
information. It also refers to which
information has been included in greater
detail in the ACCIONA 2014 Integrated
Report.

B Corporate governance

H People

M Innovation

M Environment

M Value circle

H Society

B Stakeholder engagement

H Dissemination and leadership
Bl Accountability

H Integrated report
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Material aspects at ACCIONA Energy

The following material aspects identified in 2014 for ACCIONA Energy resulted from
applying the methodology from the study of stakeholders’ opinion and the internal view of

the Company described above.

Below we explore the 19 key aspects chosen from a list of over 120*:

m Attracting and retaining talent and
developing human capital

= Biodiversity

= Corporate governance

= Environmental management

= Equality and diversity

= Ethics and compliance

= Health and safety

= Human rights and labor conditions

= Impact on local communities and
dialogue

® [nnovation

m Life cycle of products and services
= Materials

= Risk management

= Security and quality of supply

= Strategy and impacts of climate
change

= Suppliers

= Sustainability performance
= Waste

= Water

Of these, we would highlight the following three:

- 1. Strategy and impacts of climate change

- 2. Impact on local communities and dialogue

- 3. Risk management

*The full list of material aspects is on pages 62-67.
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1. STRATEGY AND IMPACTS OF
CLIMATE CHANGE

[For more information, see the
Environment section of the SMP in the
chapter on ACCIONA's Commitment]

Boards of Directors are increasingly aware of the importance of climate change.
Companies' activities are becoming ever more affected by extreme weather
conditions caused by climate change. These can range from operations being
interrupted to the supply chains being affected. These interruptions are costly to
companies, both in terms of repairing the damage caused and lost output.

Therefore, Boards of Directors are focusing more and more on climate change
strategies, while at the same time, managing CO, emissions is, increasingly, linked to
the competitiveness of companies in the sector.

A greater number of investors are also interested in climate change and how
companies incorporate these issues in their key strategies. Also, an increasing
number of investors wish to be informed of how companies manage climate change
issues and strive that these be incorporated in management’s key strategies.

ACCIONA Energy's response

to climate change

ACCIONA Energy identifies and

manages the risks and opportunities
associated with climate change over

the medium- and long-term in the main
geographical areas where it operates. The
risks identified are assessed by Senior
Management, integrating climate change

and its consequences in their decision-
making process to ensure coherence with
ACCIONA's Global Risk Policy.

In 2014, ACCIONA Energy avoided the
emission of 16 million tons of CO,,
mainly as a result of its renewable energy
activities. This is an 8% improvement on
the previous year.

Also, operationally, the Company carries
out various initiatives which range from
monitoring energy consumption at its
facilities and a detailed analysis of the initial
energy level of its customers, to identifying
personalized solutions, which include
investments to guarantee energy savings.

The following initiatives demonstrate the
importance given by the division to reducing
its impact on climate change:

m ACCIONA Green Energy Developments
sells electricity which is solely from
renewable sources and accredited by the
Spanish National Competition Commission
(CNMCQ), and offers its customers products
which are adapted to their needs and are
flexible and transparent.

= ACCIONA Energy offers various services
associated with selling clean energy, in
order to ensure maximum efficiency and
optimize customers' electricity bills. In
2014, ACCIONA Green sold 3,700 GWh to
end customers.
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2. IMPACT ON LOCAL COMMUNITIES
AND DIALOGUE

[For more information, see the Society
section of the SMP in the chapter on
ACCIONA's Commitment]

An increasing number of energy companies have identified the need to adapt
their strategy to the needs of the communities where they operate. This new
focus involves establishing solid foundations which enable the company and its
surroundings to develop both economically and sustainably.

Assessing the social, economic and cultural needs of the community is the starting
point for analyzing risks facing communities. Following the appropriate analyses, it is
important that companies carry out the measures necessary to minimize the negative
impacts and strengthen the positive ones. Companies must assess all the measures
to mitigate those impacts generated by their activities and engage the communities
so that they can prioritize the most important areas. In line with sector best practices,
once the key areas have been identified, it is essential that suitable value proposals be
developed based on solid action plans and monitoring of identified objectives.

Managing social impact at ACCIONA
Energy

ACCIONA Energy is aware of the increasing
importance of the so-called social license
to operate (the free, prior, informed and
ongoing consent of local communities and
stakeholders when undertaking investment
projects) so as to carry out its projects in

a way that is satisfactory, not only from

a social and environmental view point,

but also a financial view point. The main
initiatives carried out by the Company to
manage this matter are:

Las Oaxacas Complex, Mexico

In Mexico, ACCIONA Energy continues to
carry out periodic studies on the needs of
the communities located in the vicinity of
its wind farms in Oaxaca. The conclusions
define the types of health care, education

and environmental projects to be carried
out. In 2014, more than 5,300 inhabitants
from the communities in the areas
surrounding the wind farm benefited from
the following initiatives:

= Helping improve the sexual and
reproductive health of women over the
age of 25 by preventing and detecting
cervical cancer.

= Farmland and Livestock Project for milk
producers in the La Venta community,
located in Juchitan de Zaragoza (Oaxaca),
to stimulate the local economy.

= Training in sustainability topics through
the Sustainability Workshop at schools in
the wind farm’s neighboring communities.

= Helping improve access to education
through agreements and schemes with
the Technology College of the Mixe
Region, Mexico's Open University and the
Bachillerato Integral La Blanca.

= Training workshops at the Bioclimatic
Community Center.

Punta Palmeras, Chile

Punta Palmeras is the first wind farm
owned by ACCIONA in Chile. The following
initiatives were carried out in 2014 when
the farm was brought into operation:

= Rescue and relocation of the flora and
fauna in the area, and reforestation of the
areas surrounding the wind farm with over
9,000 bushes.

= Volunteering program at a school in
Canela.

= Improvements made to the access road to
the Maitencillo fisherman's cove.

® L and donated to construct a new cove,
with a view to stabilizing the economic
activity of the area's fishermen.

Sishen and Gouda (South Africa)

Efforts were made in 2014 to foster local
employment through the government's
Black Economic Empowerment (BEE) racial
equality program. During the project's
construction phase, the contracting and
local procurement objectives laid down in
the agreement were exceeded.
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3. RISK MANAGEMENT

[For more information, see the corporate
governance section of the SMP in the
chapter on ACCIONA's Commitment]

Energy is a strategic and basic need to help communities and countries develop,
and is subject to ever-changing regulations. The increasing use of renewables is also
linked to the need for consistent regulatory systems which offer legal security to
those companies that are developing these technologies.

Also, increasing geographic diversification means that companies are subject to
different regulations, making a correct management of regulatory risks even more
important. Regulatory instability in Spain over the past three years has posed
important challenges to companies in the sector.

Risk management at ACCIONA Energy
Throughout the process of reforming

the Spanish renewable energies

regulatory framework, ACCIONA took
part, in collaboration with other sector
companies and associations, in the public
consultation process by drafting and
reporting on regulatory proposals, as well
as collaborating with other companies and
associations on the following:

m The increased role of renewable energies
in the markets (for example, in providing
adjustment services).

= The elimination of unnecessary charges
that may be detrimental to their
competitive position with regard to
conventional and more contaminating
technologies.

m The adjustment of certain aspects of the
new remuneration system for renewable

energies that may entail unfavorable
treatment for this type of energy with
regard to other regulated activities in the
electricity sector.

In the European Union, ACCIONA

has participated both directly and in
collaboration with Spanish and European
associations in discussions on the design of
the new regulatory framework for energy
and climate policies in the EU for the
post-2020 period, defending all regulatory
proposals that favor mechanisms which,
without neglecting economic sustainability,
facilitate greater penetration of renewable
energies and the decarbonization of the
economy.

By way of example, as part of the current
debate on the Energy Union (a concept
that is inextricably linked to the security
of supply and energy independence),
ACCIONA defends incentive systems that

are economically sustainable, favor growth
and competition using clean technologies
and eliminate the disadvantages thereof
with regard to contaminating technologies
(the environmental costs of which are not
internalized).

ACCIONA also actively defends the need
for European Union commitments regarding
the promotion of clean energy to be based
on an effective governance system that
guarantees compliance, through binding
targets if possible.
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New to the 2014 Materiality Study

In 2014, ACCIONA Energy analyzed the material aspects sustainability and its stakeholders that needed to be
for each stage of its value chain*, enabling the Company to developed. Of all the aspects evaluated, below are the three
focus on and better manage those action lines concerning aspects which were rated the highest in each of the stages.

Project development Englneerlng_ and Wind turblrje Production Energy management
construction manufacturing and sales

1. Risk management 1. Health and safety 1. Innovation 1. Health and safety 1. Security and

2. Impact on local 2. Risk management 2. Risk management 2. Risk management quality of supply
;?aTom::tles and 3. Suppliers 3. Health and safety 3. Security and 2. Risk management

g quality of supply 3. Strategy and

3. Ethics and impacts of climate

compliance change

* Unlike the general materiality analysis, only the internal input provided by the Sustainability Committee at ACCIONA Energy was
taken into account to determine the relevance of each of the aspects for each stage of the value chain.

[For more information on the business model and value chain at ACCIONA Energy, see ACCIONA 2014 Integrated Report].
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Material aspects of
ACCIONA Infrastructure

Below are the results of the materiality analysis for ACCIONA's Infrastructure
division, which includes ACCIONA Construction, Industrial, Agua and Service.

Material aspects of ACCIONA Construction

The following material aspects identified in 2014 for ACCIONA Construction resulted from
applying the methodology from the study of stakeholders’ opinion and the internal view of
the Company described above.

Below we explore the 20 key aspects chosen from a list of over 120*:

m Attracting and retaining talent m Life cycle of products and services
m Biodiversity = Materials

= Corporate governance = Risk management

m Customers m Social investment

= Environmental management = Strategy and impacts of climate

= Equality and diversity change

= Ethics and compliance = Suppliers

= Health and safety = Sustainability performance

= Human rights and labor conditions = Sustainable innovation
= [mpact on local communities and = Waste
dialogue = Water

Of these, we would highlight the following three:

- 1. Ethics and compliance
- 2. Impact on local communities and dialogue
- 3. Sustainability performance

*The full list of material aspects is on pages 62-67.
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Material aspects of ACCIONA Industrial
The following material aspects identified in 2014 for ACCIONA Industrial resulted from
applying the methodology from the study of stakeholders’ opinion and the internal view of

the Company described above.

Below we explore the 20 key aspects chosen from a list of over 120*:

m Attracting and retaining talent m Life cycle of products and services
= Biodiversity = Materials
= Corporate governance = Risk management
= Customers = Social investment
= Environmental management = Strategy and impacts of climate
= Equality and diversity change
= Ethics and compliance = Suppliers
u Health and safety = Sustainability performance
= Human rights and labor conditions = Sustainable innovation
= Impact on local communities = Waste
and dialogue = Water

Of these, we would highlight the following three:

- 1. Ethics and compliance
- 2. Impact on local communities and dialogue
—> 3. Sustainability performance

*The full list of material aspects is on pages 62-67.
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1. ETHICS AND COMPLIANCE

[For more information, see the corporate
governance section of the SMP in the
chapter on ACCIONA's Commitment]

Why is it important for the construction and

infrastructures sector?

One of the main risks when working with public contracts is corruption. This is also
an issue of great concern to society (Sociological Research Center, 2014). Over the
past year there has been great controversy surrounding irregular practices in bids
and tender processes, and illegal payments to public officials. Companies need to
tackle these problems in their anti-corruption policies by establishing objectives,
monitoring plans and incentive schemes.

Another controversial issue is the lack of transparency surrounding construction
costs. Infrastructures projects can be extensive, meaning corruption and the lack

of transparency are more likely to occur. Another aspect here are the unique
characteristics of certain projects, which make it difficult to compare costs and the
various permits demanded by public administrations, making bribery commonplace.
Commercial confidentiality also outweighs public interest, making it easier to cover
up inflated prices.

Tax evasion by large companies is also a matter of great concern to society. Trust
and credibility are easily earned when a company reports on tax matters in a clear
and transparent manner. The scope of the information reported is important,
with the company required to report on tax matters at an international, national

and regional level.

Ethics and compliance at ACCIONA
Construction and ACCIONA Industrial
Ethical behavior and compliance with
high standards (external and internal)
in ethics and integrity are two values
on which the business of all ACCIONA's

divisions are based. The Company Code
of Conduct sets forth the values that are
to guide the behavior of all ACCIONA
companies. ACCIONA has a series of
corporate regulations which lay down the
action guidelines applicable to the various

companies. These regulations are included
in ACCIONA's Policy Book which was
approved by the Sustainability Committee
in April 2013 and comprises four sections:
Sustainability and Innovation; Economics
and Corporate Governance; Society and the
Environment.

In 2014, prevention of offenses and anti-
corruption at all of ACCIONA's divisions
were evaluated by an external company.
Based on the results of this evaluation, in
2015 the Company will update its policies,
procedures and key processes to adapt
these to the new Spanish Penal Code.

ACCIONA Infrastructure has an advanced
Risk Management System to help minimize
and manage any risks which may arise
from breaches to ethics and integrity.

The system analyzes and identifies social,
environmental and corruption risks as well
as those caused by failure to adapt to local
customs. During the year, 40 general risk
analyses were carried out. In all, non-
financial risks were analyzed, both with
regard to their origin and their impact. At
December 31, 2014, the scope of these
analyses extended to 88.10% of the total
allocated budget for international projects.
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2. IMPACT ON LOCAL COMMUNITIES
AND DIALOGUE

[For more information, see the Society
section of the SMP in the chapter on
ACCIONA's Commitment]

Why is it important for the construction and

infrastructures sector?

Infrastructures construction entails significant impacts, both positive and negative,
on local communities. It is important to assess the impacts and risks associated
with a project so as to attain optimum performance levels for projects, and, at a
prior stage, to obtain the increasingly important social license. Dialogue with local
communities is therefore key to ascertaining the various interests, concerns and

expectations.

To illustrate how important the social license is, various mining and large hydroelectric
projects in South America have been halted due to social conflicts with the local
communities. Another sensitive issue, and one of the main negative impacts, is the
displacement of local populations due to the construction of infrastructures.

Managing social impact at ACCIONA
Construction and ACCIONA Industrial
The activity of ACCIONA Construction
and ACCIONA Industrial could have both
positive and negative impacts on the
communities living in the areas where
the Company operates. Positive impacts
must be strengthened and negative ones
eliminated, mitigated or reduced as much
as possible. To detect these impacts, the
Company carries out a social risk study

during the earliest stages of identifying
business opportunities.

Both ACCIONA Construction and ACCIONA
Industrial have rolled out Social Impact
Management and Evaluation methodology
to all those projects which meet certain
conditions, and have offered staff involved a
training workshop.

In the Rodoanel Project (Brazil), ACCIONA
Construction is building a bypass
connecting all roads leading into the capital.
This project is intended to avoid traffic
congestion in the city and the effects on the
local community. The Company carries out
various social initiatives, including:

= Distributing the Defensive Driving License
to truck drivers and transport operators
using Rodoanel so as to prevent accidents
and reduce the number of complaints
from the local community.

m Talks with community members to discuss
topics such as social impacts during the
construction stage, reporting on progress
and socio-environmental programs, the
status of complaints, etc.

= Volunteering campaign and social actions
to benefit the most underprivileged
members of the community.

= Implementation of the My professional
future program, which consists of training
carpenters and shipbuilders, thereby
providing professional opportunities
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to internal workers and to groups that
require social reinsertion, with the help of
various social organizations.

Community relations at ACCIONA
Infrastructure

The project to upgrade the local sewer

and storm water system in the Muzu
neighborhood (Colombia) saw a Social
Involvement Management plan put in
place which was responsible for channeling
the actions of the area of influence, which
included: information and communication
program, organization and participation
program, education program, sustainability,
monitoring and assessment program.

Each of the plots of land in the catchment
area were photographed and filmed, then
a matrix of the positive and negative social
impacts of the technical activities was
drawn up.

An action plan detailing each of the
activities intended to mitigate the negative
impacts was then prepared, with action
lines for each activity, thus engaging the
local community and causing less of an

impact. It also has strategies to boost
the project's positive impacts on the
community.

The training activities which are carried

out in parallel to the consultations seek to
improve the development and ties with the
communities where the Company operates,
and are related to ACCIONA Construction's
project, as this is intended to preserve
water as well as the aqueduct and drainage
system.

ACCIONA Industrial carries out various
community projects to ease the effects of
coastal erosion. Specifically, it oversees

the dredging of the port at Salaverry
(Peru), to prevent the short-term effects of
sedimentation caused by the port's activity,
which is the local economy's main driver.
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3. SUSTAINABILITY PERFORMANCE

[For more information, see the Value Circle
and Dissemination and Leadership section

of the SMP in the chapter on ACCIONA's
Commitment]

Sustainability has become a strategic pillar for companies. As such, a company

can only become sustainable if it takes into account the needs and expectations

of its stakeholders (shareholders, investors, employees, suppliers, surroundings,
local society, etc.) regarding its performance, as it is these stakeholders who will be
responsible for the company’s lasting success.

For a company like ACCIONA, sustainability is key to its DNA and is fully present
in its vision and its mission. Sustainability lends credence to our businesses: if the
various activities represent "what we do", sustainability represents "how and why

we do it".

Sustainability at ACCIONA Construction
and ACCIONA Industrial

Sustainability is a key element in all of
ACCIONA's divisions as, even though each
one adapts it to their activity, sustainability
is promoted by ACCIONA as a whole. This
is why, at a corporate level, ACCIONA has
dialogue mechanisms with its stakeholders
through which it can report on its
sustainability efforts, be held accountable
and ask their opinion in a transparent and
familiar way. The Company's Sustainability
Report and Integrated Report are also

good vehicles for this purpose (for more
information, see the 2014 Integrated
Report).

ACCIONA has also been included in the
Dow Jones Sustainability Index for the eighth
consecutive year and the FTSE4Good. Both
indexes recognize social and environmental
best practices. Once again, ACCIONA has
been named by the MERCO Index as the best
company to work and the one with the best
reputation in Spain in the infrastructures,
services and construction sector.

Sustainability is part of the yearly training.
Some of the main topics offered during
2014 covered, inter alia, sustainability,
the Code of Conduct, value management
and raising awareness of differently-abled
people.

In 2014, a Sustainability Committee was
created at ACCIONA Industrial, while the
Social Impact Management and Evaluation
methodology was followed at ACCIONA
Infrastructure.

We would note the collaboration between
ACCIONA Construction, ACCIONA
Industrial and the industrial supplier that
specializes in manufacturing composite
materials, which gave rise to a new product
that can be used in port works. Composites
are versatile, lightweight, durable and
environmentally friendly and have meant
that ACCIONA received the European
Business Award for the Environment
(Spanish section) in the Product and/

or service for sustainable development
category.
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New to the 2014 Materiality Study

During restructuring of the Infrastructure Division, the In 2014, ACCIONA Construction and ACCIONA Industrial
Construction and Industrial activities were separated into two analyzed the material aspects for each stage of its value chain*,
business lines. Despite having carried out separate materiality enabling the Company to focus on and better manage those
analyses, given the similarity of these businesses, we have opted  action lines concerning sustainability and its stakeholders which
to show the results obtained together. needed to be developed. Below are the three aspects which were

rated the highest in each of the stages.

ACCIONA Construction

Operation and

Design Financing Construction .
maintenance
1. Ethics and 1. Ethics and 1. Health and safety 1. Customers
compliance compliance

2. Risk management 2. Health and safety
2. Risk management 2.Corporate

governance 3. Human rights and 3. Impact on local

3. Sustainable labor conditions communities and
innovation 3. Risk management dialogue
ACCIONA Industrial
. ; . . ration an
Financing Design Purchases Construction Ope. GLCTIERS
maintenance
1. Ethics and 1. Ethics and 1. Suppliers 1. Health and safety 1. Customers
compliance compliance 2. Risk management 2. Risk management 2. Health and safety
2. 2. Risk . .
C:\I;::)r:::\ie Isk management 3. Human rights and 3. Human rights and 3. Impact on local
g 3. Sustainable labor conditions labor conditions communities and
3. Risk management innovation dialogue

* Unlike the general materiality analysis, only the internal input provided by the Sustainability Committee at ACCIONA Construction
and Industrial was taken into account to determine the relevance of each of the aspects for each stage of the value chain.

[For more information on the business model and value chain at ACCIONA Construction and ACCIONA Industrial, see
ACCIONA 2014 Integrated Report].
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Material aspects of ACCIONA Agua
The following material aspects identified in 2014 for ACCIONA Agua resulted from applying
the methodology from the study of stakeholders’ opinion and the internal view of the

Company described above.

Below we explore the 19 key aspects chosen from a list of over 120*:

m Attracting and retaining talent m Life cycle of products and services
= Biodiversity = Risk management

= Corporate governance = Strategy and impacts of climate

= Customers change

= Development of human capital = Suppliers

= Equality and diversity = Sustainability performance

= Ethics and compliance = Sustainable innovation

= Health and safety = Waste
= Human rights and labor conditions = Water
= Impact on local communities and = Water quality

dialogue

Of these, we would highlight the following three:

- 1. Impact on local communities and dialogue
- 2. Strategy and impacts of climate change
- 3. Ethics and compliance

*The full list of material aspects is on pages 62-67.
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1. IMPACT ON LOCAL COMMUNITIES
AND DIALOGUE

[For more information, see the Society
section of the SMP in the chapter on
ACCIONA's Commitment]

The risks associated with the relationship and dialogue companies maintain with local
communities where they operate, or plan to operate, are increasingly important and
must be taken into account in the initial stages of a project so that the company can

obtain the social license to be able to operate.

The key element here is ensuring dialogue is transparent and that the various
stakeholders are informed in a timely manner and are provided with sufficient

information.

Given the very nature of their activity, water management and water treatment
companies are constantly exposed to risks concerning the impact on the societies where
they operate (bad smells, polluted water, effluent, etc.). Stakeholders expect efficient
and transparent management which minimizes operating and reputational risks.

Community management at ACCIONA
Agua

ACCIONA Agua's activity is closely linked
to the communities where it operates.
Below are some of the local community

management initiatives carried out in 2014:

ACCIONA Agua and ACCIONA
Construction are carrying out a project

for the hydraulic optimization of the
distribution network and demand
management program for the aqueduct in
the municipality of Riohacha, in Columbia.
The following initiatives in regard to this
project were carried out 2014:

= Information talks about the project with
various stakeholders.

= Roads around the project were upgraded
and adapted.

= Employee health campaigns to promote
preventative medicine and a healthy
lifestyle.

= Hiring local unskilled labor.

m Talks at schools on good habits regarding
the use of water.

Project for the hydraulic optimization

of the distribution network and demand
management program for Phase | of the
aqueduct in the municipality of Riohacha
in Colombia.

Key to ACCIONA's Social Impact
Management is the design, implementation
and evaluation of the Works Social
Management Plan, aimed at preventing,
mitigating and handling the impacts caused
in the community, before, during and after
construction.

Also, the social component arising from
the demands of local communities is
carried out through an action plan for the
social component in demand management,
the purpose of which is to strengthen the
processes of reflection, understanding and
action (awareness) with the communities
regarding the interaction of technical

and operational factors associated with
consumption that influence the problems of
service of the aqueduct in the municipality
of Riohacha.

This is an example of the close ties between
communities and projects in all areas.

In 2014, ACCIONA Agua embarked on
various schemes in collaboration with

local communities around the Atotonilco
waste water treatment plant in Mexico.
These include the awareness and education
initiatives aimed mainly at students attending
the area's schools, such as:

= World Environment Day.

m Environmental awareness talks for
students at the COBAEHA school in
Tlahuelilpan, regarding recycling.

= Awareness workshops on the importance
of water and preserving the environment
for 3-5 year olds at the Alfonso Reyes
nursery schools.
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2. CLIMATE CHANGE STRATEGY
AND IMPACT

[For more information, see the
Environment section of the SMP in the
chapter on ACCIONA's Commitment]

Energy efficiency in water management is key to reducing carbon emissions in

the sector. Energy is needed in important processes such as pumping, transport,
distribution, irrigation, effluent treatment and desalination. In 2014, companies in
the sector placed even greater importance on assessing how their activities affect
climate change by establishing policies and objectives to help minimize impact.
Companies are also certifying their Energy Management Systems in accordance with

international standard ISO 50001.

According to the criteria of the Dow Jones Sustainability Index, climate change
strategy and its impact is one of the elements with the greatest weight in the
environmental scope of the survey, given its importance for investors.

Managing climate change effects at
ACCIONA Agua

ACCIONA Agua is the second most energy
intensive business in the Group, behind
ACCIONA Trasmediterranea. Therefore,

this division's efforts in fighting climate
change are particularly noteworthy. Various
initiatives were carried out in 2014 to
reduce its energy intensity, such as:

= ACCIONA Agua replaced the lighting at
its headquarters for low consumption and
LED luminaires.

= The water division achieved a high
compliance level for its energy efficiency
objectives.

Climate change offers the Company huge
opportunities for its purification, treatment

and desalination activities in those parts of
the globe where water is in short supply.
Some of the actions carried out in this area
in 2014 include:

= Operation, maintenance and technical
remodeling of the Sohar desalination
plant in Oman.

= Operation and maintenance of the
wholesale water supply for Egypt's new
capital city, New Cairo.

= O&M contracts for the Hadda & Arana
water treatment plants serving Mecca
(Saudi Arabia) and the millions of pilgrims
visiting each year.

= Contract to design, construct and
commission the Al Jubail desalination
plant in Saudi Arabia.

Environmental targets in 2014 and level of compliance

Increase cogenerated power to 80% of the total

electricity consumed by the ABRERA WWTP.

Reduce power consumption by 3% compared to 2013 at the Mungia WWTP.

100%
100%



ACCIONA Sustainability Report 2014 55

3. ETHICS AND COMPLIANCE

[For more information, see the Corporate
Governance section of the SMP in the
chapter on ACCIONA's Commitment]

Why is it important for the water sector?

At present, any company which fails to apply strict standards for ethics and integrity
is exposed to risks in this area and these can negatively impact their image and

competitive edge.

Society is greatly concerned about corruption, and this is closely linked to the
awarding of public contracts. Therefore, any company wishing to earn the trust of the
various agents with which it engages must have strict codes of conduct and ethics,
and apply these to ensure it carries out its activities in a manner which is legal and

ethical at all times.

With tax evasion and fiscal transparency evoking increasing controversy, companies
need to tackle these issues by engaging in transparent dialogue with society and
providing exhaustive, comprehensive and reliable information.

Ethics and compliance at ACCIONA Agua
Ethical behavior and compliance with high
standards (external and internal) in ethics
and integrity are two values on which the
business of all the divisions comprising
ACCIONA are based.

To adapt to existing needs, the various areas
develop actions, policies and management
systems, based on solid corporate
standards, which help improve the
efficiency of all actions related to ethical

behavior and compliance throughout the
Company.

ACCIONA's Policy Book, approved in April
2013 by the Sustainability Committee,
outlines the action framework.

The Water Policy was added in 2014. The
main objective of this Policy is to ensure
access to drinking and sanitation water,
which is a basic human right as recognized
by the UN General Assembly in 2010, thus

lending greater credence to ACCIONA
Agua's activity.

In 2014, prevention of offenses and anti-
corruption at all of ACCIONA's divisions
were evaluated by an external company. A
Prevention of Offenses and Anti-corruption
Program was drawn up based on its
conclusions.
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New to the 2014 Materiality Study

in 2014, ACCIONA Agua analyzed the material aspects for sustainability and its stakeholders which needed to be
each stage of its value chain*, enabling the Company to developed. Below are the three aspects which were rated the
focus on and better manage those action lines concerning highest in each of the stages.

Design and . Operation and Work concessions \ Water and integral
: " Construction . - ;
engineering maintenance (BOT) services concessions
1. Risk management 1. Health and safety 1. Health and safety 1. Ethics and 1. Ethics and
2. Ethics and 2. Human rights and 2. Quality of supply compliance compliance
compliance labor conditions 3. Waste 2. Health and safety 2. Health and safety

3. Health and safety 3. Impact on local 3. Risk management

communities and

dialogue

* Unlike the general materiality analysis, only the internal input provided by the Sustainability Committee at ACCIONA Agua was
taken into account to determine the relevance of each of the aspects for each stage of the value chain.

[For more information on the business model and value chain at ACCIONA Agua, see ACCIONA 2014 Integrated Report].
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Material aspects of ACCIONA Service

The following material aspects identified in 2014 for ACCIONA Service resulted from
applying the methodology from the study of stakeholders’ opinion and the internal view of
the Company described above.

Below we explore the 17 key aspects chosen from a list of over 120*:

m Attracting and retaining talent = [mpact on local communities and

= Biodiversity dialogue

= Corporate governance = [nnovation

m Customers = Materials

= Environmental management m Strategy and impacts of climate
change

= Equality and diversity :
m Ethics and compliance = Suppliers
= Sustainability performance
= Waste

= Water

= Health and safety
= Human rights and labor conditions

Of these, we would highlight the following three:

- 1. Sustainability performance
- 2. Strategy and impacts of climate change
- 3. Human rights and labor conditions

*The full list of material aspects is on pages 62-67.
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1. SUSTAINABILITY PERFORMANCE
[For more information, see the Value
Circle and Dissemination and Leadership
sections of the SMP in the chapter on
ACCIONA's Commitment]

Why is it important for the services sector?

Sustainability has become a strategic pillar for companies. As such, a company

can only become sustainable if it takes into account the needs and expectations

of its stakeholders (shareholders, investors, employees, suppliers, surroundings,
local society, etc.) regarding its performance, as it is these stakeholders who will be
responsible for the company’s lasting success.

For a company like ACCIONA, sustainability is key to its DNA and is present in its
vision and its mission. Sustainability lends credence to its businesses: if the various
activities represent "what we do", sustainability represents "how and why we do it".

Sustainability at ACCIONA Service

As this matter affects the entire Company
the Services division needs to roll out and
elaborate on the various cornerstones of the
SMP discussed in the previous chapter, as
do the rest of ACCIONA's businesses.

ACCIONA Service has therefore been
included in the variable remuneration
program, linking pay to achieving
sustainability objectives. All the objectives
set for 2014 were met and exceeded.
These include reducing emissions and
water and energy consumption as well

as emissions, making the Company more
environmentally efficient.

This was achieved thanks, in part, to the
over 2,100 hours of environmental training
given to ACCIONA Service employees as
well as neutralizing all carbon emissions
associated with its activities. A total of
127 actions were analyzed to assess their
environmental impact and identify what
best practices could be extended to other
businesses.

Turning to solutions offered to customers,
we would note the efforts made in
promoting energy efficiency in the various
sectors, such as managing demand at

the Hospital Universitario Infanta Sofia
(Madrid), as well as initiatives in the

industrial sector resulting in savings of
18,910tCO,,.

Also, employees received 58,284 hours of
occupational health and safety training
which helped reduce the frequency

and severity rates, both of which are
important in the services sector.
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2. CLIMATE CHANGE STRATEGY
AND IMPACT

[For more information, see the
Environment section of the SMP in the
chapter on ACCIONA's Commitment]

Why is it important for the services sector?

In 2014, China and the United States (jointly responsible for 45% of total CO,

emissions), signed an agreement to fight climate change, highlighting the need for
companies to incorporate this aspect in their business strategy. It is important for
companies to align climate change policy with their key strategic objectives.

This policy must be established based on previously-identified risks, and should be
aimed at mitigating these and establishing quantitative objectives which can be
monitored. It is also important to measure the economic impact of climate change

on companies' business. Companies must also demonstrate the efforts made to
reduce potential impacts by, for example, reporting on energy efficiency or GHG

emission reductions.

According to the criteria of the Dow Jones Sustainability Index, climate change
strategy and its impact is one of the elements with the greatest weight in the
environmental scope of the survey, given its importance for investors.

Energy efficiency as a business at
ACCIONA Service

ACCIONA Service's extensive services
portfolio includes specific energy efficiency
services which have been developed based
on past experience and results at the
Company.

As an energy services company, it has
carried out various initiatives such as
monitoring energy consumption at facilities
and offering customers a detailed analysis
of their initial energy level, as well as

identifying personalized solutions, including
investments guaranteed to save energy.

In 2014, ACCIONA Service carried out

16 projects of this type in Europe for
customers in various industries, including
the automotive, textile and food sectors.
The work carried out entailed improving
production and ancillary processes at the
centers analyzed. The results generated
annual savings of nearly 5 million euros and
prevented the emission of over 25,000 tCO,.



60  MATERIALITY ANALYSIS

3. HUMAN RIGHTS AND LABOR
CONDITIONS

[For more information, see the People,
Corporate Governance and Value Circle
sections of the SMP in the chapter on
ACCIONA's Commitment]

Why is it important for the services sector?

Human rights is one of the main reasons why projects are stopped, therefore
obtaining the social license to operate at a global scale largely depends on correctly
managing these issues.

Likewise, companies' responsibility increasingly extends beyond their operations,
with the need to manage and respond to potential cases throughout the supply
chain, involving all their suppliers and contractors. By the same token, responsibility
crosses the borders within which companies operate to all geographical areas where
human rights may constitute a risk.

Institutional investors are demanding that yet stricter measures be included in
companies' codes of conduct so as to eradicate human rights infringements.

In Spain in 2014, a National Companies and Human Rights Plan draft was presented,
which is pending approval by the Council of Ministers.

In 2014, ACCIONA initiated a Human
Rights Risk Assessment according to the
UN's Guiding Principles on Business and
Human Rights.

The objective is to draw up a risk rating for
ACCIONA for each business unit in those
countries where the Company is present
and which are vulnerable to human rights
infringement. For the Service division a
ranking was drawn up for those countries at
greater risk of human rights infringements,
namely Qatar, Oman and Mexico.
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New to the 2014 Materiality Study

In 2014, ACCIONA Service analyzed the material aspects for each
stage of its value chain*, enabling the Company to focus on and
better manage those action lines concerning sustainability and its
stakeholders which needed to be developed. Below are the three
aspects which were rated the highest in each of the stages.

Operation and

Re-engineering maintenance

1. Customers 1. Customers

2. Strategy and 2. Strategy and
impacts of climate impacts of climate
change change

3. Sustainable 3. Sustainable
innovation innovation

*Unlike the general materiality analysis, only the internal input
provided by the Sustainability Committee at ACCIONA Service was
taken into account to determine the relevance of each of the aspects
for each stage of the value chain.

[For more information on the business model and value chain at
ACCIONA Service, see ACCIONA 2014 Integrated Report].

Scope of the material
aspects

The representation matrices of material
issues by business line identify global
aspects. Each aspect for each division is
defined below, specifying whether the
aspect has an internal impact or affects
external stakeholders and, consequently, if
its impact goes beyond the Company.
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G4-19, G4-20, G4-21

ASPECTS

Water

Attraction and
retention of talent

Biodiversity

Corporate governance

Water quality

Life cycle of products
and services

Customers

Human rights and
labor conditions

Sustainability performance

Non-material: Aspect identified with low materiality. Not applicable: Aspect not identified in study for business line.

MATERIAL ASPECT WITHIN THE ORGANIZATION

ACCIONA (applicable to all lines)

B Objectives to reduce water consumption
® Measurement of water footprint

m Performance assessment

® Remuneration linked to personal and corporate targets
B Satisfaction surveys

® Turnover indexes

m Bjodiversity policy
® |mpacts on biodiversity

® Composition
® Board remuneration
H Executive appointment policy

® Not applicable

® Non-material

m Customer satisfaction
B Receiving customer feedback

® Demanding suppliers to uphold human rights
| Protection of employees' human rights

® | inking remuneration of key employees
to sustainability performance

m Offering training on key sustainability issues

ACCIONA Energy

® |mpacts on water resources of
hydraulic power generation

B Management policies and systems to minimize impacts
® Measurement of water footprint of supply chain

m Motivation

® Qualified personnel

B Employee performance evaluation systems

® Remuneration linked to personal and corporate targets

B Periodical satisfaction surveys with
improvement objectives

B Turnover index reporting

® Fragmentation of habitats

m Bioremediation

m Bjodiversity policy

B |mpact of biomass on biodiversity

= Composition
B Board remuneration
H Executive appointment policy

® Not applicable

= Non-material

® Not applicable

B | abor conditions
® Freedom of association

= Non-material
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MATERIAL ASPECT WITHIN THE ORGANIZATION

ACCIONA Construction+Industrial

® Water capture (consumption,
sea water extraction, etc.)

B Measurement of water footprint
m Objectives to reduce water consumption
m Water effluent and associated impact

® Employee evaluation systems

| |ncentives linked to personal
and corporate targets

m Grants
® Employee training investment
® Measuring employee satisfaction

= Non-material

® | ack of transparency in bids and tenders
B Payments to government officials

| Cost overruns in works

® Reputation

B Transparency

m ESG pledge

® Not applicable

= Non-material

m Measuring customer
satisfaction

® Mechanisms for gathering
customer feedback

® Human rights policy

® Demanding suppliers to
uphold human rights

® Non-discrimination measures

B Freedom of association

® | inking remuneration of key employees
to sustainability performance

m Offering training on key
sustainability issues

B Company's ranking in
sustainability indexes

® Quality of non-financial reporting

ACCIONA Infrastructure
ACCIONA Agua

B Sea water extraction
® Measurement of water footprint

m Objectives to reduce
water consumption

m Water effluent and associated impact

® Employee performance
evaluation systems

m Systems to improve
employee expertise

® Remuneration linked to personal
and corporate targets

m Periodical satisfaction surveys
with improvement objectives

m Bjodiversity policy
® Photo-trapping mechanisms

® Analysis of state of ecosystems
affected by the Company

® |[mpacts on biodiversity
B Actions to protect diversity

® Composition
® Board remuneration
H Executive appointment policy

m Type of water treatment
® Quality of recycled residual water
B Managing pathogens, disruptors,
chemical compounds and
new emerging pollutants

® Management policies and
systems to minimize risks to
health, the environment and
areas of hydraulic stress

® Non-material

B Measuring customer/
consumer satisfaction

® Mechanisms for gathering
customer/consumer feedback

B Transparency in setting water prices

= Non-material

® | inking remuneration of key
employees to the Company's
sustainability performance

B Promoting training on key
sustainability issues

® Organizing and receiving
sustainability awards

MATERIAL
ASPECT
OUTSIDE THE

ACCIONA Service ORGANIZATION

® Water capture (consumption,
sea water extraction, etc.)

® Measurement of water footprint v
m Objectives to reduce water consumption
m Water effluent and associated impact

B Employee evaluation systems

| [ncentives linked to personal
and corporate targets

m Grants X
® Employee training investment
B Measuring employee satisfaction

® Non-material

v
m Diversity of the Board of Directors
® Board remuneration
B Management's ESG commitment v
| Executive appointment policy
H Risk identification and management
® Not applicable

v
® Not applicable v
® Non-material

v

B Human rights policy

® Demanding suppliers to
uphold human rights X

m Non-discrimination measures
B Freedom of association

® | inking remuneration of key employees
to sustainability performance

m Offering training on key

sustainability issues b3
B Company's ranking in

sustainability indexes
B Quality of non-financial reporting
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G4-19, G4-20, G4-21

MATERIAL ASPECT WITHIN THE ORGANIZATION

ASPECTS
ACCIONA (applicable to all lines) ACCIONA Energy
Strategy and impacts m Climate change policy B |mpact of clean energies
of climate change m Risk assessment ® Transparency in CO, trading

m Climate change policy
® GHG emission reduction and energy efficiency targets

B Assessing risks and opportunities associated
with climate change within the Company

® Measuring financial impact of climate
change on the Company

Ethics and compliance B Anti-corruption policies B Non-material
m Codes of conduct
W Fiscal transparency

Environmental ® Global environmental policy ® Environmental impact assessment at power plants
management m Certified management systems ® Near misses

m Certified management systems

B Global environmental policy

® Short-, medium- and long-term environmental targets

Risk management m Risk management systems | Risk management systems
= Financial risks (energy price volatility, ROI, coal prices)
Equality and diversity ® Non-material B Non-material
Impact on local m Social action policy | Risk to health of resettled communities
communities and dialogue  m \/olunteering program W Resettlements
m Collaboration with sector platforms W Energy access programs

B Social acceptance of the Company's activity

m Social action aligned with the Company's strategy
® Employee volunteering in local communities

| Job creation. Fostering local hiring

Non-material: Aspect identified with low materiality. Not applicable: Aspect not identified in study for business line.
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ACCIONA Construction+Industrial

| |dentifying climate change risks
B Climate change policy

® Measuring financial impact of
climate change on the Company

m Energy efficiency in buildings
® Greenhouse gas emissions

B Anti-corruption policies

m Code of ethics and conduct

B Fiscal transparency

W |ntegrity in bids and tenders

B Transparency in costs of works
B | egal compliance

B Environment policy

B Environment management system
W Establishing objectives

B Meeting objectives

u Certification of environmental
management systems

® Risk management systems

= Non-material

® Measurement of projects' impact
W | ocal job creation

m Displacement of populations

B Dialogue with communities

W | ocal suppliers

ACCIONA Infrastructure

ACCIONA Agua

| [SO 50001 certification
B Climate change policy

B GHG emission reduction and
energy efficiency targets

| Assessing risks of climate change
on the Company's operations
as well as financial impact

B Energy demand

B Anti-corruption policies
m Codes of conduct
W Fiscal transparency

B Payments to political parties
and governments

m Anti-competitive tender practices

m Not applicable

® Risk management systems

= Non-material

m Social license to operate

m Real, bi-directional and
transparent dialogue

W Social action policy aligned
with the Company's strategy

W | ocal community's access to
and right to use water

m Contribute to development of
communities and job creation

W Participate in sector platforms with
various stakeholders concerning CSR

® National, regional and/
or local collaborations

® | ocal community participation

MATERIAL ASPECT WITHIN THE ORGANIZATION

MATERIAL
ASPECT
OUTSIDE THE

ACCIONA Service ORGANIZATION

 |dentifying climate change risks
m Climate change policy

B Measuring financial impact of
climate change on the Company

® Energy efficiency in buildings v
® Greenhouse gas emissions

B Anti-corruption policies

m Code of ethics and conduct

B Fiscal transparency

W |ntegrity in bids and tenders

B Transparency in costs of works
B | egal compliance

B Environment policy

B Environment management system
 Establishing objectives

B Meeting objectives

B Certification of environmental
management systems

® Not applicable

m Diversity and equality policy
® Multicultural training

B | abor-market entry of people
at risk of social exclusion X

® Objectives to incorporate
persons with disabilities

® Work-life balance measures

m Social action policy aligned with
the Company's strategy

B Employee volunteering program

B [ ocal community's access to
and right to use water

B Job creation

m Participate in sector platforms with v
various stakeholders concerning CSR

B | ocal community participation

® National, regional and/
or local collaborations
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G4-19, G4-20, G4-21

ASPECTS

Sustainable innovation

Social investment

Materials

Suppliers

Waste

Supply security and quality

Health and safety

Non-material: Aspect identified with low materiality. Not applicable: Aspect not identified in study for business line.

MATERIAL ASPECT WITHIN THE ORGANIZATION

ACCIONA (applicable to all lines)

m Sustainable innovation roadmap
m R&D investments

m Not applicable

B There are no common issues

m Policy of extending ESG commitments to suppliers
m Corrective measures for non-compliance

® Non-material

m Not applicable

m Risk identification
® Awareness raising and training

ACCIONA Energy

m Renewable energies

® Smart technologies

B Pyblic-private partnerships in R&D and Innovation
m Sustainable innovation strategy for business

B |nnovation in processes and sustainable products

® Measurable objectives for R&D and
reporting on investment made in R&D

® Not applicable

= Non-material

m Requirements in environmental actions
m Safety practices for suppliers

m Policy formalizing social, environmental and
ethical commitments to be met by suppliers

m Systems to measure compliance
m Corrective measures for non-compliance

® Non-material

m |nternal quality processes

® |mprovements at facilities

® |nform customers about security and efficiency
B |mportant impact on reputation

m Safety practices at power plants
® Monitoring and reducing incidents
B Reporting on near misses

m |dentify health and safety risks, indicators, action
plans, targets to reduce accidents, etc.

B OHS training
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MATERIAL ASPECT WITHIN THE ORGANIZATION

ACCIONA Construction+Industrial

® Non-material

® Not applicable

| | abeling and certification of
construction materials used

m Use of recycled materials
W Savings in use of materials
B Managing hazardous materials

m Convey policy with social, environmental
and ethical commitments to suppliers
and compliance measurement systems

m Corrective measures for non-
compliance

| |ntegration of sustainability criteria

m | ocal hiring

| Risk assessment for suppliers

m Suppliers' water and carbon footprints
B Sustainable products catalog

= Non-material

m Not applicable

m |dentifying risks and mitigation measures
® OHS awareness and training

m Certified OHS suppliers

m Reduce occupational accidents

® Occupational accidents
resulting in deaths

ACCIONA Infrastructure

ACCIONA Agua

® Draw up sustainable
innovation roadmap

® Develop new technologies and
report on R&D investment

B Have measurable R&D
objectives

® Social and environmental
impact of R&D projects

® Smart water grid
B Partnering with third parties

® Not applicable
® Not applicable

® Non-material

® Non-material

m Not applicable

m Certified health and safety
management system for employees,
partners and contractors

B Reporting on near misses

| |dentify risks, targets to
reduce accidents, indicators,
action plans, etc.

® OHS training

ACCIONA Service

® Draw up sustainable innovation roadmap
B Have measurable R&D objectives

B R&D investments

B Smart management of services

B Strategic innovation collaborations

® Not applicable

B Non-material

® Non-material

m Updated waste management policy
B [nnovation for waste recycling
m Research into new uses for waste

m Not applicable

® Non-material

MATERIAL
ASPECT

OUTSIDE THE
ORGANIZATION



ACCIONA'S
COMMITMENT

Making our values a reality

ACCIONA is no stranger to the new challenges posed by the global framework
in which companies and organizations act. Global and regional trends marked
by climate change, resource scarcity and population growth require the various
market players to come up with solutions. ACCIONA's response to this is the 2015
Sustainability Master Plan, the objectives and purpose of which are economic
growth, environmental balance and social progress.

Challenges and opportunities posed
by the reality around us

Popu lation Experts forecast that by the year 2035 population
grow’rh will increase exponentially to approximately 8.5
billion people. This will increase the size of the
markets with growing populations and increase
the demand for energy and infrastructure, where
solutions must observe the limits imposed by
climate change. According to the United Nations,
the urban population is expected to grow to 4.9
billion people by the year 2030. This growth will offer
business opportunities in basic service and transport
infrastructures, and in infrastructures associated with
new smart city models.

Climate Climate change is one of the major challenges facing
humanity. According to the International Energy
Chonge Agency, global CO, emissions will grow by 1.5%
per year until 2030. The challenge for companies is
to provide solutions for the transition to a low-
carbon economy. In order for this new model to
be successful, a firm commitment to clean energy
and sustainable construction is essential. On a
global scale, the expected investments in renewable
energies until 2035 are estimated at about six times
Spain’s GDP, which indicates a clear commitment to
a model that is less intensive in CO, emissions and in
line with society’s demand in terms of the challenges
of sustainable development.
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Resource
scarcity

The OECD recommends that infrastructures projects
take into account the lack of natural resources
(water, energy, wood, soil) and projects’ useful life
(application of recyclable materials, use of recycled
materials, measurement of the impact during
useful life and placing value on ecosystems). The
contribution to preserving these resources made
by companies will depend on the promotion of
sustainability values, efficiency in the use of raw
materials and the development of products and
services that meet demand within this setting of
scarcity. Projections for the coming decades point
to rising pressure on water resources in a large

part of the world, with the subsequent impact on
economic and industrial activities. Forecasts show
an increase of up to double the number of people
living in riverbank areas with water stress between
the years 2000 and 2050, up to 3.9 billion people
(approximately half of the world's population).
This offers opportunities to companies that market
innovative solutions for managing the water cycle
and are committed to innovation in water efficiency.

ACCIONA's solid business model, based
on the principles of sustainability, has
the characteristics necessary to meet
such challenges and convert them into
opportunities both for the business

and for the communities in which the
company operates, within an economic,
environmental and social equilibrium.
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ACCIONA's response: the
Sustainability Master Plan 2015

Economic growth, environmental balance
and social progress are the three main
cornerstones of ACCIONA's Sustainability
Policy, which represents the center of the
organization strategy, thus consolidating
its position among the most advanced
companies in sustainable practices.

Corporate

Governance
Our commitment to corporate
governance, ethics, integrity
and transparency seeks to set a
benchmark for integrated and
responsible behavior

P

o,

Value Circle
Sustainability as a fundamental
factor for our suppliers,

contractors and partners Publicize and disseminate

a business model based on
sustainable development
opportunities

[T

People
Commitment to employees in a
healthy and discrimination-free
environment in order to attract

and retain talent with a long-
term vision

Establish a commitment
to continuous
engagement with
stakeholders

ACCIONA's sustainability strategy is
developed through the Sustainability
Master Plan 2015 (SMP 2015). It is a road
map that brings together all initiatives in
this field and sets targets in the following
areas: Innovation, Environment, Society,
People, Value Circle, Corporate Governance,
Stakeholder Engagement, Dissemination
and Leadership, and Accountability.

0\
-J

Innovation
Our competitiveness is
underpinned by technological,
operational and design innovation
in our projects

Environment
Integration of environmental
issues into our decision-making
and business operations to reduce
our environmental footprint

Transparency includes
accountability for each of
our actions

g

Society
Responsibility for the social
progress of the communities in
which we operate
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The 2015 targets and commitments and the
initiatives and degree of progress in their
compliance throughout 2014 are as follows:

SMP Area

2015 Targets and Commitments

Progress in 2014

INNOVATION  m Reach a figure of 500 million euros in R&D m Figure of 174.9 million euros reached in 2014 (cumulative figure for
for the 2010-2015 period. 2010-2014 amounts to 696.7 million euros).

m Develop initiatives and tools to foster m Technical evaluation of the applicability of graphene in the

continuous innovation in business. manufacturing of wind turbine blades.
® Participation in a pilot project for a 3D printing application (first
prototypes for ACCIONA Agua and project in progress for ACCIONA
Infrastructure).
m A research agreement was signed between ACCIONA Windpower
and the Spanish Higher Council for Scientific Research.
= |[mprove ACCIONA's processes and generate ~ ®[n 2014, process improvements led to savings of 34.4 million euros,
savings of at least 36 million euros. exceeding the target of 12 million euros set for this year (certified by
independent third parties).
ENVIRON- = |[mprove the ratio of CO, emissions avoided = Ratio of CO, emissions avoided compared to emissions generated in
e compared to CO, emissions generated 2014: 28 (2009 ratio: 7.8).
(15% improvement in the ratio from 2009
baseline).
® Improve energy consumption ratio m 71% reduction in the energy/sales consumption ratio compared to
(reduction of energy/sales ratio by 15% 2009.
from 2009 baseline).
= Water footprint: Increase net positive = Net positive contribution of 532 hm? in 2014, compared to 76 hm?
contribution (increase x 5 over 2009 in 2009.
baseline).

m Foster environmental offset actions. = |nstallation of 40 nest boxes in the Atotonilco wastewater
treatment plant (ACCIONA Agua), actions carried out to protect
indigenous species of flora and fauna in Australia (ACCIONA
Construction) and publication of the results of the Camera Traps
project.

m Offer customers services with m ACCIONA Producciones y Disefio organized 14 events that offset a

environmental offsetting (neutral events). total of 136 tons of CO,.
SOCIETY = Contribution equal to 5% of dividends in = Contribution to the Light at Home and Community Light initiatives

accordance with the Social Action Plan.

= |[mplement the social impact management
methodology in all projects of the
Construction, Water and Energy divisions.

m Development of Corporate Volunteering.

with 900 installations in Peru and 1,150 installations in Mexico.
m Social contribution of 1117 million euros.

= |mplementation of the social impact management and assessment
methodology in ACCIONA Infrastructure and ACCIONA Energy.

m Three social impact assessment workshops were given in the
Construction, Water and Energy divisions (one workshop per
division).

m The third Volunteer Day was held in June 2014 (more than 300
volunteers). The third Shall We Donate? campaign was held, and
volunteer actions were carried out in collaboration with FUNDAME
and the Prince of Gerona Foundation.

m More than 800 volunteers in total.
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SMP Area 2015 Targets and Commitments

PEOPLE Fostering health and safety:

m Coverage of 90% of international activity
with a single OHS model.

m |[mprove the accident rate by 20% on 2011.

Commitment to diversity:

m Reach a level of 3% in equivalent
employment of differently-abled people in
Spain and increase the employment quota
of people at risk of social exclusion by 10%
(base: 2011).

m |[ncrease the number of women at
management levels by 2%.

Development of Human Capital:

m Coverage of 92% of performance evaluation
processes.

m Broaden the scope of variable remuneration
linked to sustainability to 97% for directors
and 90% for managers.

m Extend the training and development
programs, including sustainability contents,
in Mexico, Chile, Brazil, Canada, Australia
and Italy, reaching 90% of employees with
access to IT tools.

VALUE

Improving the sustainability performance of
CIRCLE P & yP

the supply chain:

m 65% of suppliers in Spain will have a
sustainable development rating.

m Send a self-assessment questionnaire to
suppliers with turnover >100,000 euros in
all Group companies.

= Train suppliers in sustainability.

m Foster and measure responsible
procurement through bidding processes
that include sustainability criteria.

CORPORATE
GOVER-
NANCE

= Progressively implement measures to
improve corporate governance.

Progress in 2014

m 38.7% improvement on 2011 in the frequency rate for the ACCIONA

Group.

m 3.57% equivalent employment was achieved.

= Employment of people at risk of social exclusion increased by 9.15%

(base: 2011).

= Women represent 18.51% of the total at management levels in
relation to their professional segment.

m Equality actions were launched in Mexico and Chile.

m 90% penetration of performance evaluation was achieved.

m The scope of variable remuneration linked to sustainability was
increased to 95% for directors and 75% for managers.

m Extension of training and development programs in the United
States, Mexico, Chile, Brazil, Canada, Australia and Italy, reaching
75% of employees with access to IT tools.

= 400 questionnaires were filled out by suppliers.

m A total of 2,514 questionnaires were sent out, 1,617 of which were
sent to new suppliers. In particular, and as a result of ACCIONA's
internationalization, 887 questionnaires were sent to international
suppliers.

m 4 notices were sent to 2,990 suppliers, 950 of which are
international.

m A course on the environment was given to suppliers.
m 88 new sustainable products and services were added to the

Catalog. At the end of the year, the catalog contained 610
sustainable products.

= External diagnosis of prevention of offenses and anti-corruption
carried out for all activities in Spain.

m Prevention of Offenses and Anti-Corruption Program being drawn up.

m Ongoing external human rights diagnosis.
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—
SMP Area 2015 Targets and Commitments Progress in 2014
STAKE- = Consider the expectations of the company’s = Development of a proposal to carry out direct consultations with
(Bl main stakeholders in management of the main stakeholders.
sustainability practices. = Consultations were carried out with customers at ACCIONA Agua,

ACCIONA Energy and ACCIONA Construction.

DISSEMINA-  m Consolidate ACCIONA's position as a m ACCIONA supports the call for the EU to drive green growth for
Iégg&';zlp benchmark in sustainability in our markets. 2030.

m ACCIONA joined the Trillion Tonnes Communiqué, an initiative led
by the European platform EU Corporate Leaders Group and the
Caring 4 Climate Business Leadership Criteria on Carbon Pricing. The
Company also supports the “Put a Price on Carbon” statement led
by the World Bank.

m The Chairman of ACCIONA, José Manuel Entrecanales, co-chairs
the Renewable Energy Committee of the Advisory Board for the
Sustainable Energy for All (SE4ALL) initiative organized by the UN
and the World Bank.

= ACCIONA participated in the launch of the Decade of Sustainable

Energy for All 2014-2024 (SE4ALL) initiative led by the United
Nations in Latin America and the Caribbean.

m ACCIONA joined the launch of the CEO Climate Leadership Group
in the World Economic Forum in Davos, and the We Mean Business
coalition that focuses on driving the agenda of the Climate Change
Conference (COP21) to be held in Paris.

m Strengthen employees’ commitment to the ~ m The SMP infographics were updated.
SMP.

= Foster external dissemination of = Weekly publications and launch of the website in English.
sustainability practices. m Preparation of infographics, guide and video.

= Adaptation of the sustainability content to the corporate website of

ACCIONA World.
ACCOUNT- m Inform the Company’s main stakeholders of ~ m Preparation of the Sustainability Report according to GRI G4 and
LAY ACCIONA's performance in sustainability approval at the 2014 GSM with reasonable verification of key
practices in a transparent, rigorous manner indicators.
that is based on the highest international = Publication of the Integrated Report.
standards.

m Presence in various indexes such as DJSI World 2014/2015,
FTSE4Good, Global CDP Climate Performance Leadership Index 2074,
CDP Iberia 125 Climate Disclosure Leadership Index 2074 and MSC/
Global Climate Index.
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Sustainability governance

ACCIONA has a Sustainability Committee in
the Board of Directors which is the highest
body responsible for leading sustainability
actions. At the four meetings held in 2014,
the Sustainability Committee deliberated on,
inter alia, the following topics:

= Follow-up, approval and analysis of the
progress made in 2013 with regard to the
targets set in the SMP for each business
area.

= Approval of the annual targets for 2014

and follow-up of advances during the year.

= Approval of the 2013 Sustainability
Report.

= Approval of the Water Policy.

= Specific follow-up of the Prevention of
Offenses and Anti-Corruption Program, as
well as the human rights diagnosis.

m Analysis and evaluation of Spain’s CSR
strategy and the European Directive on
non-financial information.

= Follow-up on the implementation
status of the social impact management
methodology in the Company's various
divisions.

All topics relating to sustainability were
brought to the attention of the General
Shareholders’ Meeting. The content of

the Sustainability Report that is annually
published by ACCIONA has been
submitted for review and approval by

the General Shareholders’ Meeting since
2012. Shareholders have the opportunity
to evaluate the Company's initiatives

and social, environmental and corporate
governance performance described in the
Sustainability Report, thus conveying their
opinion on the matter to the Board of
Directors. In June 2014, the ACCIONA 2013
Sustainability Report was approved at the
General Shareholders’ Meeting with a vote
in favor of 99.95% of the share capital in
attendance (in 2013, the 2012 Sustainability
Report was approved by 99.97%).
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The General Sustainability Area is the
ACCIONA corporate unit responsible for
coordinating and putting into practice

the initiatives and commitments of

the Sustainability Master Plan, the
implementation of which involves a number
of Company areas.

The General Sustainability Area reports
directly to the Chairman and to the
Sustainability Committee of the Board of
Directors.

In 2014, a Sustainability Committee

was created for ACCIONA Industrial in
addition to those already existing in the
Energy, Construction, Water and Services
divisions. In collaboration with the General
Sustainability Area, these committees

are promoting and conducting efforts

to monitor specific initiatives in these
divisions, in line with the Sustainability
Master Plan.

In 2014, specific sustainability meetings
were also held with ACCIONA Real Estate
and Bestinver.

In 2014, a Sustainability Committee
was created for ACCIONA Industrial
in addition fo those already existing
in the Energy, Construction, Water
and Services divisions

I

ACCIONA's presence of sustainability
representatives was consolidated in several
countries, including Australia, Brazil,

Chile and Mexico, in addition to Spain.
This therefore makes it possible to better
understand the social and environmental
context in the various international
markets, and makes it more feasible to
implement and relevant initiatives that are
appropriate for these contexts.

Functions of the Sustainability
Committee

= |[dentify and guide the Group's policies, objectives,
good practices, and programs with regard to
sustainability and corporate social responsibility.

= Evaluate, monitor, and review the plans for executing
these policies formulated by the Group's executives.

m Periodically review the internal control and
management systems and the degree of compliance
with these policies.

m Draft the annual Sustainability Report, which is
submitted for approval by the Board.

= Submit the sustainability and corporate social
responsibility policies, objectives and programs to
the Board of Directors along with the corresponding
expenditure budgets for the execution of those
policies, objectives and programs.



CORPORATE GOVERNANCE

Ethical behavior and tfransparency as frust generators

Our integrity and corporate governance framework are

contained in our Internal Code of Conduct and Policies Book,
thereby guaranteeing responsible management.

m Perform an external diagnosis of
corporate governance (anti-corruption
and human rights)

m Draw up an anti-corruption program

= Conduct anti-corruption training
workshop for executives

= Adapt the Code of Conduct to the
reformed Spanish Penal Code

m External diagnosis for the Prevention of
Offenses and Anti-Corruption Program
carried out at all activities in Spain

= Ongoing external human rights
diagnosis

m Program for the Prevention of Offenses
and Anti-Corruption being drawn up
(due to conclude at end of first half
2015)

® Training material being prepared

= Adaptation in progress following
approval of reform on January 21, 2015

2015

m Carry out international diagnosis of
the Program for the Prevention of
Offenses and Anti-Corruption

m Roll out Prevention of Offenses and
Anti-Corruption Program in Spain

m Offer training workshops for
executives and key staff affected by
the Prevention of Offenses and Anti-
Corruption Program

= Roll out improvement measures
following human rights diagnosis

m Extend scope of environmental
responsibility training

m Adapt governance regulations to
legislative and corporate governance
changes
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-> Extended the scope of the risk identification study to 12 countries in
total

= Carried out an external diagnosis of prevention of offenses and
anti-corruption at all activities in Spain

- Started drawing up a human rights risk Diagnosis for the entire

group

Corporate
Governance

One of ACCIONA's pledges in the area
of corporate governance is the ongoing
improvement, enhancing transparency
and efficiency and adapting its corporate
governance. This is decisive to building

long-term trust and commitment between

ACCIONA and its stakeholders.

Within the framework of this ongoing

improvement, in 2015 ACCIONA will adapt

its governance regulations to incorporate
and comply with the legislative changes
which occurred in 2014 and the majority
of the recommendations contained in the
CNMV's new corporate governance code.

SHAREHOLDERS

At December 31, 2014, the Parent
company's share capital was composed
of 57,259,550 fully subscribed and paid

in ordinary shares, represented by book
entries, with a par value of one euro each.

The corporate Bylaws do not place any
restrictions on the exercise of voting rights
by shareholders, nor a maximum limit on

~ Significant shareholders
(at 12/310/14)

ENTREAZCA, BV (CURRENTLY WIT

FREE FLOAT

45.04% 26.75%

FIDELITY
INTERNATIONAL TUSSEN DE
LIMITED GRACHTEN BV
1.04% 2717%

the exercise of voting rights by them. Nor
are there legal or statutory restrictions on
the acquisition or transfer of holdings in the
share capital.

The company's communication channels
are available at all times so our stakeholders
are always able to contact us. There is an
Electronic Shareholders' Forum, where, in
accordance with the requirements set forth

EUROPESE INVESTERING, BV)

in Spain's Corporate Enterprise Act, prior to
the Shareholders' Meeting users may post
the proposals that they intend to submit as
an addendum to the Agenda announced in
the notice. They can also post requests for
support for such proposals, initiatives on
reaching the percentage required to exercise
minority rights as set forth in the Corporate
Enterprise Act, as well as proxy offers or
requests.
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JOSE MANUEL
ENTRECANALES
DOMECQ

Chairman & CEO

JUAN IGNACIO
ENTRECANALES
FRANCO

Vice-Chairman

BELEN
VILLALONGA
MORENES

Independent
Director since
2006

@ COMMITTEE CHAIRMAN
EXECUTIVE COMMITTEE

The Board of Directors strives to ensure that
shareholders are able to call on a group of
professionals which can offer the company
real value.

The Board of Directors’ Regulations contain
the Board'’s express commitment to “foster
gender and age diversity, personal training,
and other factors within the process of
selecting its own members, ensuring that
there is no implicit bias hindering diversity”.

ACCIONA's Board comprises 13 members:

11 of these are External directors, two of

whom are External Proprietary directors,

six are Independent and three are Other

External Directors. The remaining two are
Executive Directors.

That is, 84.61% are External directors,

of which 46,15% are independent.Three
directors are women, representing 23.08%
of the Board.

The Board of Directors conducts an annual
analysis of the quality and efficiency of its
operations, the performance by the Board
Chairman and Vice-Chairmen of their
duties and the functioning of the Executive
Committee and other Committees,

based on the reports submitted by such
committees. The evaluation is conducted
by means of individual forms that are filled
out anonymously by each director. The
Audit and Appointments and Remuneration
Committees analyze the results and submit
the pertinent reports to the Board of
Directors. In 2014, the self-evaluation gave

LEAD

INDEPENDENT

DIRECTOR
DANIEL JAVIER JAIME JERONIMO MARIA DEL
ENTRECANALES ENTRECANALES CASTELLANOS MARCOS CARMEN BECERRIL
DOMECQ FRANCO BORREGO GERARD RIVERO MARTINEZ
Proprietary Proprietary Independent Independent External Director

Director since
2009

Director since
2011

Director since
2009

Director since
2014

since 2014

CARLOS
ESPINOSA DE
LOS MONTEROS
Y BERNALDO DE
QUIROS

External Director
since 2014

VALENTIN
MONTOYA
MOYA

External director
since 2001

COMMITTEE MEMBER
AUDIT COMMITTEE

JORGE VEGA-
PENICHET LOPEZ
Secretary
Q Non-Director
"
FERNANDO SOL DAURELLA JUAN CARLOS
RODES VILA COMADRAN GARAY
IBARGARAY
Independent Independent
Director since Director since Independent
2009 20M Director since
2013

APPOINTMENTS AND REMUNERATION COMMITTEE

SUSTAINABILITY COMMITTEE
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Lead Independent Director

In accordance with good corporate governance practices and prevailing legislation,
the ACCIONA Board of Directors, based on a proposal of the Appointments and
Remuneration Committee, has a Lead Independent Director who will:

m Coordinate the work of External Directors appointed by the company in defense of
the interests of all company shareholders, and serve as the spokesperson for the

concerns of such directors.

m Request that the Chairman of the Board of Directors call a meeting of the Board

and include items on the Agenda.

= Direct the evaluation by the Board of Directors of its Chairman.

rise to no significant changes in the Board
organization.

The Report on the Remuneration Policy

for Directors was submitted to the 2014
General Meeting for its consultative
approval. The report contains an overview
of the remuneration policy during the year,
as well as a breakdown of the remuneration
earned by each director individually. The
report was approved by 88.67% of the
shareholders in attendance or represented
at the Shareholders’ Meeting.

INTEGRITY FRAMEWORK

ACCIONA has corporate standards laying
down action guidelines applicable to its
subsidiaries, within a framework of ethics
and integrity.

ACCIONA Policiy Book
ACCIONA's Policies Book, approved by the
Sustainability Committee in April 2013,

updated existing policies and added new
ones. The Policy Book was updated in 2014
to add a Water Policy.

The Book comprises four sections:

= Sustainability and Innovation: the
sustainability policy is applicable
company-wide and establishes the
framework for all other ACCIONA policies
and standards.

= Economic and Corporate Governance:
comprises anti-corruption, antitrust, risk
management and quality policies

= Society: includes policies concerning
human rights, human resources and
occupational risk prevention, and social
action.

= Environment: covers policies on the
environment, biodiversity, the fight
against climate change and water.

Internal communication regarding the
Policy Book has been extensive and
employees can access it on the company's
website in Spanish, English, French, Polish
and Brazilian Portuguese. (http://www.
acciona.com/shareholders-investors/
corporate-governance/corporate-

policies-book/)

Code of Conduct

The Code of Conduct details the values
which should guide the behavior of all
ACCIONA companies at all times and
outlines business behavior which must be
accepted and adhered to by all employees
and managers.

Through the Code, ACCIONA assumes a
commitment to carry out its activities in
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accordance with the legislation in force
wherever it operates, in accordance with
internationally recognized standards

such as the United Nations Universal
Declaration on Human Rights, the ILO
Tripartite Declaration, the OECD Guidelines
for Multinational Enterprises, and the UN
Global Compact.

In 2014, the Code of Conduct Committee
received 30 complaints through the
Ethics Channel which were processed in
accordance with the characteristics and
seriousness of each specific case.

During the year, ACCIONA continued to
offer its employees training on the Code of
Conduct with 6,499 workers taking part.

Anti-corruption commitment

The company's commitment to fighting
corruption and bribery is reflected both
in the establishment of anti-bribery and
anti-corruption measures in the Internal
Code of Conduct, and through its Anti-
corruption Policy.

In the second half of the year, an external
assessment of prevention of offenses

and anti-corruption began, covering
Spanish operations in the first phase.
Executives at all divisions and businesses
(Corporate, Construction, Water, Services,
Concessions, Industrial, Energy, Bestinver,

CODE OF
CONDUCT AND
REGULATIONS

POLICY BOOK

Real Estate, Trasmediterranea and Hijos
de Antonio Barcelo) were interviewed, and
an exhaustive analysis of existing controls
carried out.

Based on the results of the assessment,

a risk matrix by business and process has
been drawn up for each offense contained in
the penal code and the existing controls to
mitigate these risks. An Action Plan was also
prepared which details those aspects which
need to be expanded upon, improved or
adapted so as to complete the Prevention
of Offenses and Anti-Corruption Program.

Consequently, the Group is now upgrading
its anti-corruption systems and policies to

bring them in line with the requirements of
the new Penal Code.

m Regulation for Prevention of Crime

m Ethical Principles for Suppliers, Contractors

and Partners

m Protocol on response to harassment

Regulatory system which includes:
m Corporate Regulations
m Corporate Regulations in Expenses and Purchasing
m Corporate Investment and Divestment
m Corporate Regulations on Corporate Transactions
m Corporate Regulations on Control, Preparation and Reporting of Financial
Information

m Corporate Regulation on Crisis Management
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Code of
Conduct
Committee

Ethics
Channel

Protocol for
situations of
harassment

Body responsible for the study and analysis of reports of non-
compliance with the Internal Code of Conduct. Also available for
reporting cases that affect third parties.

Allows irregular conduct related to accounting, control, auditing
or any alleged non-compliance with, or violation of, the conduct
set forth in the Code of Conduct to be reported confidentially by
email or regular mail.

The channel can be accessed by the company's employees,
suppliers, and contractors.

Through the Ethics Channel, the Committee evaluates each case
and establishes the actions to be taken. Through the protocol, the
company has put on record that it intends to adopt any measures
needed to promote a harassment-free workplace, and that it does
not acquiesce to, and will not permit, behavior of this nature.

Complaints received and handled

- 30 Complaints
received in 2014

SEXUAL
HARASSMENT

6.6%

OTHERS (OHS)

13.3%

~ Processing of complaints
received in 2014

SUSPENSION
ORTEMPORARY
gNéC\(I;I/CIAL RESIGNATION
3% 6.6%

FILED
23.3%

LABOR/
DISCRIMINATION/
WORKPLACE INVESTIGATED
HARASSMENT 701%

76.6%

RISK MANAGEMENT AT ACCIONA

Risk management at ACCIONA is detailed in
the Corporate Governance Report published
annually by the company.

The main improvements made to the Risk
Management System in 2014 include:

= |dentifying and assessing the main
risks concerning sustainability and the
environment using a risk map for each
division and area.

= Extending the scope of the risk identification
study from 11 to 12 countries, given the
company's ongoing international expansion.

= As mentioned above, the Group is currently
upgrading its crime prevention and anti-
corruption systems and policies to bring
them into line with the requirements of the
new Penal Code which was approved on
January 21, 2015.

Risk management in sustainability
ACCIONA's managers must take into
consideration the impact on the company's
image and sustainability when assessing
different scenarios and risk maps.

An exhaustive identification is carried out of
sustainability and development related risks,
as managers with responsibilities in human
resources, sustainability and development,
corporate resources, the environment and
other directly or indirectly related areas
participate in the process.

Those Directors helping draw up the Map are
responsible for classifying the risk scenarios
(probability, economic-financial, impact on
the image, sustainability and development,
company's ability to manage the risk,



82 ACCIONA'S COMMITMENT | CORPORATE GOVERNANCE

company's risk policy). These are then rated
according to a severity scale.

In the risk evaluation, the criterion relating
to a negative impact on sustainability and
development is rated on a scale of 1to
3, from lesser to greater seriousness, in
accordance with the following parameters:

= High: Failure to meet the expectations
of more than one key stakeholder group:
customers, employees, media, etc.
Indicates a total failure of business ethics/
transparency. Has a considerably negative
impact on the development of the
communities in which ACCIONA operates
or on the environment.

= Medium: Failure to meet the expectations
of a key stakeholder group. Indicates
a one-off failure of business ethics/
transparency. Has a limited negative
impact on the development of the
communities in which ACCIONA operates
and/or on the environment.

= Low: Does not affect the expectations
of stakeholders. Does not indicate a
lack of business ethics/transparency.
Does not have a negative impact on
the development of the communities in
which ACCIONA operates and/or on the
environment.

Any risks which breach the company's
culture, policy and/or values in the area

of sustainability and development are
reported to the head of the area where
these scenarios have been identified so they
may be resolved.

In 2014, ACCIONA focused its initiatives
on environmental risk management. After
identifying and assessing the Company's
main risks in this area, work will turn to
identifying and implementing measures to
mitigate the key risks.

Committed to risk management in Human
Rights

Since 2013, ACCIONA's Policy Book has
included a public Human Rights policy.

In 2014, the company carried out a Human
Rights Risk Assessment according to the
UN's Guiding Principles on Business and
Human Rights to draw up a risk rating for
each business unit in those countries where
ACCIONA is present and which are more
vulnerable to Human Rights infringements.

The risks are classified into 4 categories:

m Labor risks.

= Risks to communities.

= Risks to vulnerable groups.
= Risks to personal safety.

The final result differentiates between
those risks which are likely to occur and
are caused directly by ACCIONA or those
caused indirectly by a third party. In 2015,
ACCIONA will continue working on its
policies and drawing up commitments as
well as reviewing its internal procedures to
ensure potential violations are avoided and
resolved should they occur.
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Sustainability risk management at ACCIONA Infrastructure

When analyzing each risk, the Risk Management System at ACCIONA Infrastructure identifies the social and
environmental aspects as well as the likelihood of corruption adapted to local customs. The Group as a whole is making
progress on assessing risks related to human rights, ethics and corporate governance. The system covers projects at the
bidding stage, in the execution phase and at country level.

The objective is to manage risks and opportunities within the tolerance thresholds accepted by the company and offer
reasonable security that the objectives will be met using the tools available so as to leverage the experience, knowledge
and abilities of ACCIONA Infrastructure to the maximum, helping provide sustainable and efficient growth.

During the year, 40 general risk analyses were carried out. In all, non-financial risks were analyzed, both with regard to
their origin and their impact. At December 31, 2014, the representative percentage with regard to the tender budget
covered by these analyses in international projects was 88.10%.

The risk management structure is as follows:

Knowledge of the context, project, concerned parties

Analysis and Planning Treatment Monitoring

Identification T measures and Control

y N W

For each risk event and opportunity detected, based on information concerning the project and its background, the
causes and consequences are identified while taking into account the particularity of each case in so far as possible.

The consequences are classified as follows so they can be assessed later:
® Economic (impact on the cost and outcome of the project).

® Term (impact on programming, milestones and terms).

®m Environmental and Community (impact on the environment and third parties).
®m Reputation (impact on the image of the company or customer).

= Health and Safety (impact on employees).

m Acceptance and development of the infrastructures (impact on the workings of the infrastructures, its design, execution
process, location, internal organization, performance, etc.).




PEOPLE

Talent and Leadership

ACCIONA is commitfted to its key asset, its employees.To this end it designs
initiatives to improve fraining, hiring, equality and occupational health and safety.

2014

m Obtain and/or maintain OHSAS « CORPORATE: OHSAS 18001 certification was maintained, with better results than previous
18001 certifications in all years.
operations with more than 200 - ACCIONA Agua: OHSAS 18001 certification was maintained.
direct employees. + ACCIONA Energy: ISO 9001, ISO14001 and OHSAS 18001 certification obtained.

+ ACCIONA Infrastructure: OHSAS certification obtained in 97.31% of the Construction and
Industrial business.

+ ACCIONA Service certified all its Services activity (OHSAS 18001:2007), except for ACCIONA
Airport Services due to business requirements.

+ Other Businesses: OHSAS certification was maintained at maritime stations for ACCIONA
Logistics and Transport Services, Bestinver and ACCIONA Real Estate.

m 5% improvement on 2011 + ACCIONA Group: 38.7% reduction.
Frequency Rate (FR). - Corporate: 49.3% reduction.
+ ACCIONA Agua: 62.7% reduction.
+ ACCIONA Energy: FR higher than 2011 although declining since 2012 (12% reduction).
+ ACCIONA Infrastructure: 3.7% reduction.
+ ACCIONA Logistics and Transport Services: 53.1% reduction.

m Strengthen the performance culture ®We have designed the My Career tool which encourages performance improvement
by implementing a performance through objective setting, applying individual action plans and shared acknowledgment of
improvement program. achievements obtained.

m Consolidate the new ACCIONATAP  mWe have designed and rolled out training and certification programs for recruiters, and
selection methodology. included new psychometric tests.

m Continue extending the ACCIONA  mQOver 2,600 employees benefited from the ACCIONA Bonus compared to 1,800 in 2013.
Bonus to new groups and countries.  Of those, 95% of executives, 75% of managers and a large number of the technical and
support staff were included. The following countries are now included: Australia, Brazil,
Canada, Chile, China, Colombia, Costa Rica, Croatia, Ecuador, France, Gabon, India, Italy,
Mexico, Morocco, Panama, Peru, Poland, Portugal, South Africa, South Korea, Sweden,
Turkey, UAE, USA and Venezuela.

= Train 80% of executives and m100% of our managers have been trained under the M3 program: People Management
50% of managers in people module.
management at ACCIONA.

m Extend training and development m All our employees with internet access in these countries signed up for training and
programs in Australia, Brazil, development programs.
Canada, Chile, the United States,
Italy and Mexico, reaching 75% of
employees with access to IT tools.

* OHSAS - Occupational Health and Safety Assessment Series.
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=> 28 April National Award and Accesit Award from ICASEL for
Occupational Health and Safety

-> Specific OHS objectives established at each work center

-> Over 400,000 training hours offered to employees in 2014

m Scale the workforce and cost control as part ~ mThe main actions took place in Brazil and Poland due to decreased activity and, to
of the restructuring of operations to make the  a lesser extent, in Spain.
Company more efficient.

= Improve effectiveness and efficiency in = The mobility policies offer better development, performance and career
geographic mobility, with a complete support ~ opportunities for a greater number of employees.
program for transferred people.

m Design and implement gender equality m Equal opportunity actions launched in Mexico and Chile, pending in Brazil.
plans in countries with more than 500 direct
employees.

2015

m Obtain and/or maintain OHSAS 18001 certifications in all m 92% penetration of performance evaluation.

ti ith than 150 direct L . : L
operations with more than Irect emproyees m Broaden the scope of variable remuneration linked to

= 20% improvement on 2011 Frequency Rate. sustainability to 97% for directors and 90% for managers.

= Obtain 3% equivalent employment. = Extend training and development programs in the United

States, Mexico, Chile, Brazil, Canada, Australia and Italy,

m |ncrease employment of people at risk of social exclusion by reaching 90% of employees with access to [Ttools,

7.5% (base: 2011) (125 new hires).

. : : L h L Sustainabilit .
m 0.25% increase in women at managerial level at 12/31/14 = -aunch empioyee sustainabiiity course

(which was 18.5% at 12/31/14).

= Design and roll out Gender Equality Plan for Australia and Brazil.
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People - our priority

In order to continue building up our culture
based on values such as high performance,
equal opportunities, social responsibility
and personal satisfaction, ACCIONA has
continued working on policies and programs
aimed at developing teams that are able to
bring value to the business and to adapt to
ever-changing scenarios and diversity.

Our Human Resources strategy is aimed

at contributing more effectively towards
attaining the Company's three basic
principles: cost-effectiveness of operations,
an overall strengthening of the ACCIONA
brand and efficiency of organization and
business processes.

The three cornerstones of this strategy
are: having the best talent, having the best
leaders and impacting positively on the
Company's results.

OUR PEOPLE IN FIGURES

At the end of 2014, ACCIONA had a

total workforce of 33,559 employees
(1.61% less than the previous year).

In countries where labor adjustments

were necessary, a satisfactory climate of
dialogue was maintained with workers'
legal representatives and measures of a
pronounced social responsibility orientation
with people were implemented. ACCIONA's
vocation as a global company is reflected in

the geographic breakdown of the workforce:

38% work outside of Spain. Similarly,

the number of people who perform their
duties outside their countries of origin has
increased. ACCIONA employs 114 different
nationalities. In 2014, the average age of
the workforce was 42.16.

- Breakdown of total 2014

workforce by line of business

OTHER  ACCIONA
BUSINESSES  ENERGY
acciona 6.51% 7.08%
SERVICE

42.67%

ACCIONA AGUA

718%

ACCIONA
CONSTRUCTION

36.56%
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Geographic breakdown of workforce
(no.employees)

2013

Men Women

Spain 13,223 7,033 20,256 14,027 6,930 20,957
Germany 745 126 871 749 120 869
Australia 175 64 238 172 52 224
Brazil 2,100 458 2,558 2,162 465 2,627
Canada 194 177 371 246 178 424
Chile 1,077 147 1,224 1,491 122 1,613
Colombia 281 192 472 360 261 621
USA 131 27 158 138 23 161
Gabon 293 29 322 274 31 305
Italy 256 25 281 306 23 329
Mexico 704 208 912 509 282 791
Poland 3,458 1,468 4,925 1,790 899 2,689
Portugal 368 557 925 510 586 1,096
Holland - - - 24 5 33
Ecuador 20 6 26 23 8 31
Algeria 26 3 29 31 3 34
UAE 12 2 14 34 2 36
South Africa 19 6 25 25 13 38
Dominican Republic 27 9 36 35 12 47
Peru 49 23 72 71 13 84
Morocco 49 10 59 88 16 104
Venezuela 81 29 110 153 34 187
Rest of the world 158 63 221 197 62 259
Total employees 23,446 10,662 34,108 23,412 10,147 33,559

Breakdown of workforce by contract type and gender
(no.employees)

Temporary Permanent Temporary Permanent
Men Women Total Men Women Total Men Women Men Women
ACCIONA Energy 137 34 171 1,649 547 2,196 279 66 345 1,544 486 2,030
ACCIONA Agua 523 40 373 1,833 509 2,343 248 32 280 1,695 435 2,130
ACCIONA Construction 1,927 161 2,088 9,587 3,414 13,001 1,018 97 1,115 8903 2250 11,153
ACCIONA Service 1,466 1187 2,654 5,385 3,772 9,157 2,010 1,455 3,465 6,386 4,470 10,856
Other Businesses 55 29 85 1,073 968 2,041 232 136 368 1,267 550 1,817

Total 3,920 1,451 5,37 19,527 9,211 28,738 3,787 1,786 5,573 19,796 8,190 27,986
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New hires by line of business

ACCIONA Agua 590 129 719 385 55 440
ACCIONA Energy 224 47 271 625 131 756
ACCIONA

Construction 4,392 495 4,887 4,804 440 5,244
ACCIONA Service 2,149 1,361 3,510 3,061 1,373 4,434
Other Businesses 414 140 554 265 172 437
Total new hires 7,769 2,172 9,941 9,140 2,171 11,311

Employees eligible for maternity/paternity leave

No. of employees eligible for maternity/paternity leave 442 287 729

No. of employees who took maternity/paternity leave 442 287 729

No. of employees who returned to work at the end of their
paternity/maternity leave 416 280 696

No. of employees who returned to work at the end of their
paternity/ maternity leave and who continued on the job
for 12 months after returning to work 389 275 664

Retention ratio” 0.935 0.982 0.954

(7) GRI does not provide a specific definition for the ratio. To calculate it, the Company reports the number of people
who remain in their positions at December 31, 2014 after taking paternity/maternity leave in 2014, out of the total
paternity/maternity leaves taken in that year (2014).

Management indicafors

2012 2013 2014

Sales (€ million) 7,016 6,607 6,499

Revenue Workforce/CN cost (%) 19% 20% 20%
CN/workforce (€) 213,218 193,707 193,659

Sales (€ million) 1,431 1,228 1,087

EBITDA EBITDA/workforce cost 1.08 0.92 0.85
EBITDA/workforce 43,476 36,011 32,391

Costs Sales (€ million) 1,325 1,334 1,275
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Human capital development

For ACCIONA, its employees' talent is

its key asset and competitive advantage.
This is why it is vital to attract the best
professionals and provide them with new
learning experiences to continuously boost
their professional development.

TALENT ATTRACTION AND
RETENTION

To strengthen this basic cornerstone, in
2014 the Company shored up its strategy
for attracting and retaining talent by using
social media, thereby reaching a wider
audience.

‘Your talent for a
sustainable future’

In 2014, under the guidelines of the
employer branding strategy, and, more
specifically, the ACCIONATAP (Talent
Acquisition Process) methodology, the
Company rolled out initiatives aimed at
ensuring it had qualified employees.

ACCIONATAP is the Company's integral
and global solution for attracting and
retaining talent. Its purpose is to meet new
needs such as finding the right professional
and personal profiles anywhere in the
world, with new and complex requirements
given the diversification and specialization
of the businesses.

This methodology offers new searching

and selection methods adapted to the
environment and current situation, focusing
on growth and international expansion.

The TAP methodology, which has been
successfully introduced in Australia,

Brazil, Canada, Chile, Spain and Mexico,

is structured around a series of tools

which cover the various subprocesses

for attracting and retaining talent: TAP
employer branding; TAP recruitment and TAP
assessment.

ACCIONA Employment Channel

The "Your talent for a sustainable
future" employer brand has been rolled
out throughout the Company, both
internally and externally. The ACCIONA
employer brand has enabled us to
disseminate the four key attributes in
attracting talent: people, excellence,
innovation and sustainability.

“Your talent for a sustainable future”

is our employer brand, and People,
Sustainability, Innovation and
Excellence are key to our company.
ACCIONA works to better understand
what the essence of the Company is,
what moves us and what allows us to
continue growing. The answers given
by employees in surveys, interviews
and other channels have been carefully
evaluated to ascertain what our strong
points and qualities are.

ACCIONA has actively promoted its training center, not only the resources available
but also by complementing these with new sections with specific content on
interview techniques, tests, key skills, digital identity, etc., created by the Company's
HR experts. Candidates rate its social and dynamic focus highly and believe it is a

good showcase of the Company's values.

The Company has also increased its social media presence, with pages on Google+,
Pinterest, Twitter, Facebook, YouTube and Linkedin, and in portals aimed at
specific groups, such as Gonway, which is mainly used by students. Our sector
groups in Linkedin (infrastructures, water and energy) have been recognized by HR
professionals and experts for its best practices. These groups comprise a pipeline of
highly-valued talent and help identify and attract key profiles.

ACCIONA has chosen to implement highly innovative solutions and tools to become
even closer to candidates. A good example is the ACCIONA JOBS app which offers
information on job vacancies in all our divisions and countries and expands the

Company's values and culture.

Also worth mentioning is the Employment Advice blog which has increased
engagement with candidates, thanks to the valuable job hunting tips offered by

experts in the field.
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In 2014, the number of international
assignments increased by 2.1% on
2013, reaching a total of 460 people

MOBILITY

Mobility of people and knowledge in 2014
enabled ACCIONA to meet its objectives to
develop human capital. Its mobility policies
offer better opportunities for development,
performance and a professional career for

a larger number of employees, and meet
the growth expectations of those with the
greatest potential.

In 2014, the number of international
assignments increased by 2.1% on 2013,
reaching a total of 460 people. Should the
opportunity arise, an increasing number

of employees are choosing to remain in
their destination once their assignment has
concluded to work as local employees.

This reflects the success of our various
mobility policies, for both people and
knowledge. During 2014, ACCIONA
provided the business with the necessary
resources to achieve its objectives swiftly
and precisely.

The Company has also established

virtual and transnational teams, practice
communities and international experience
networks that help transfer and share
information, ideas, experiences and good
practices among different business units.

To support the localization process outlined
in its International Transfer Policies, the
following work was carried out in 2014 in
the recipient countries:

= Localization procedures: these include
an analysis of the impact of localization
on these countries, and particularly the
impact on retirement and social security
for each employee. This was carried out in
Australia, Canada, Mexico, United States
and Poland.

= Wage bands: wage bands were defined
according to the Group's standard
methodology in order to guarantee the
external competition and internal equality
of the localized and local employees.
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SKILL MAPPING

All of ACCIONA's employees know their role
within a basic organizational unit containing
jobs sharing a mission, responsibilities

and required knowledge and skills in each
step of the career. To this end, exhaustive
identification of these roles and people is
carried out.

The Company also uses skill mapping to
identify knowledge categories that support
the development of business strategies
and the achievement of the goals of the
organization's different areas. Mapping can
identify where key sources of information
are found and select relevant and useful
information for different areas.

STRATEGIC TRAINING: ACCIONA
CORPORATE UNIVERSITY

For ACCIONA training is an integral part
of its human resources policy and a tool
to support both the business and its
employees' development. The training
provided by the Company is organized
through the ACCIONA Corporate
University, which was created in 2008 with
the mission of ensuring the permanent
development of employees throughout
the world, thus aligning training with

BUILD UP USEFUL
AND IMPORTANT
KNOWLEDGE
WITHIN ACCIONA

ASSESS THE STATUS
ENSURE THAT AND USEFULNESS OF
THE KNOWLEDGE THE KNOWLEDGE AT
TRANSFERRED IS DIFFERENT AREAS WITHIN
NOT LOST ACCIONA
Knowledge
map
REPRESENT IDENTIFY
KNOWLEDGE SO IT IS KNOWLEDGE
EASILY UNDERSTOOD CATEGORIES TO BE
SHARED

ASCERTAIN HOW
TO COVER EXISTING
KNOWLEDGE GAPS
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the necessities generated by business
strategies. The Company has a corporate
training center with a number of classrooms
and hi-tech rooms, and a virtual campus
(Learn in ACCIONA), with more than 2,000
items of learning material available in a
number of languages and formats.

The ACCIONA University is a basic
cornerstone to ensure that qualified
professionals are available, and it is
designed to improve productivity, technical
excellence, specialization and international
expansion. In this regard, the specializations
and curricula have been consolidated and
new content developed, improved and
digitalized. This has reduced the time to
market of the training content and helped
create an innovative and sustainable culture
within the organization through the model's
image and content.

In 2014, the Company earmarked 7,756,712
euros for training programs, which amounts
to 23113 euros per employee. Throughout
the year, 396,432.42 classroom hours

were given, and 49,660 people took part in
11,328 training actions.

Programs such as MBA ACCIONA, the
executive skills training programs and the
M3 Program for managers were developed
in the Business School.

2014 saw the conclusion of the 6th edition
of the Executive MBA in Sustainable Global
Business, in which the Company included

an integral approach to sustainable business
management, in addition to specific

modules on the Sustainability Master

Plan. At least 150 students successfully
completed the course, with the 7th

edition being launched in December. This
will be offered internationally, with 25
professionals from different businesses and
countries taking part.

Specific training concerning the Internal Code
of Conduct was also given to ensure that the
actions of the Company and its employees
are predicated on values such as honesty,
integrity, transparency and safety. In 2014,
6,449 employees were invited to attend.

Other sustainability training topics

CODE OF CONDUCT ELEARNING
PEOPLE: SUSTAINABLE

VALUES ELEARNING
PERSONAS: VALORES

SOSTENIBLES ELEARNING
SUSTAINABILITY ELEARNING
Disability awareness ELEARNING

The University has a process to assess

the effectiveness of the training given
throughout the year. This model helps
evaluate the transfer of knowledge at

the end of programs, determines the
contribution of training to specific
improvements in job performance, assesses
the impact of training on business results
and measures the return on investment in
training.

10
10

6,329
120

m

7,348
1,483
6,295
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BUILDING THE FUTURE THROUGH

Evaluation levels LEADERSHIP
It is vital to have a team of executives and
Level 5 ROI Return on investment. Analysis of impact of training on managers who can manage people through
selected business indicators. leadership, help professionals advance and
Level 4 Results  Business results achieved Training Effectiveness achieve their objectives.
through training. Questionnaire.
To achieve this, ACCIONA has a Talent
I‘;t:\::; ?mance Changes occurring in the job TrainirTg Effgctiveness Review process which increased its scope
of 'Fhfe person who received Questionnaire. by 21.6% in 2014 and now encompasses
training. 1,934 people. This process can identify
Level 2 Learning  Determine if a transfer of Knowledge evaluation test at professionals who are capable of advancing
knowledge, i.e., learning, has end of training. quicker, thus making it compatible with the
occurred. needs of business growth.
Level 1 Reaction  Equivalent to measuring Evaluation questionnaire .
participants’ satisfaction. completed by student at end of The Talent Review process allows the
ETED. manager to identify the key or strategic

groups where action is required. The

information gathered in this process is
Training by professional category and gender used to identify potential participants in
corporate development programs, or to
promote candidates.

Technical Workers/
Executives Managers staff  Support Operators
roalng, M0 10,09815 43,865.27 100,528.45 472510 122,819.60 282,037
hours Women 149597 1338012 54,082.67 1593475 29,50259 114,396
recelved Total 159412 5724539 15461172 2065985 15232219 396433 A ~~|ONA Talent Plan
Men 319 2,670 8,674 642 28,021 40,326
Employees  Women 34 796 4,559 1,715 2230 9334
Total 353 3,466 13,233 2,357 30,251 49,660 @)‘igf'eosg\i'én';'fp Managers and
Hoursof  Men 38.40 3311 3184 6.67 786 1205  development program) Top 300
o iog e/ Women 4826 4445 3793 1321 428  mz7  ACCIONAFutura Technical staff
JEED Total 39.44 35.21 3374 10.79 676 1181 ’é;g'rgwg‘\#a”lﬁrt”ﬁggl“al Young graduates

ACCIONA M3 Managers and experts
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ACCIONA's employees are the
Company's best assets, so we
have talent review and retention
processes to improve their skills

Those people identified in the Talent
Review process will take part in the various
programs designed by the Company

to enable them to take on greater

responsibilities in the future. We would note

the following:

= T-MAX Program: maximize your skills
The T-MAX Program, designed in
conjunction with the Industrial
Organization School of Madrid (EOI),
is a new Skills Training Program aimed
at building on those technical skills
which have been identified as in need of
development during the performance
evaluation process. A total of 922
technical staff spent 13,830 hours on this
program in 2014.

= ACCIONA Futura
This program is aimed at developing
young professionals at ACCIONA. Some
17 people from all over the world took
part, giving it an overall evaluation of
77%. Of these, 78% of the participants
would recommend it and 89% consider it
useful for their professional development.

M3 Program

ACCIONA's M3 Program concluded in 2014. The
course comprised three modules: people management,
project management and financial and commercial
management. Given jointly with the IE Business
School, the program combines high-quality training
content in both classroom and online format, with 